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3 Gibson, R.K., & McAllister, I. Onliline campaigning in the 2007 Australian
election: Did the web deliver votes? Paper presented at the annual meeting of the
American Political Science Association, Boston MA.
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LadmadEmMadcngo dombygdmolb bogdnsbmds dgaebos, Mmame(s
»30396dmgdmmo, donsgmmdol 3mdbemg” s ,3mmoBodgdmmn ws
3oMGogyemo 0bBgMgbgdal go3@omgdgmn”. gMnmad 3oxbol ob-
3560dob 00bsbds, 33839 3gMommdn 3gMdm dgbemmmmn o=
goM30b 3dmby Gamgz0bogdo Mm3mbaz0sl MggMbab dbsMb.
2012 Byl aobgnmamgdmmds dmgemgbgdds ©oswab@mms,
3 badoomnggmmb dmeghmds o6 aym 3bsw dgg3goms 3gwns
3@ 3o, 356 3osaMmdgmes 3(309tmmds 3MbGMmenn gogdemngdg-
30bs 03 Lanbgm@mds(3om 5Mbgddy, MmBmgday 3sLbabdggdmgdo
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0943696 30g6m@gd0bsc nbgm@dsz0s Labmasmgdabsmgal.

bagofomnggemmlb dmdomsdggdal o bsbomb ©sds@gdoom bo-
bobosMhgzbm 3gMomeda dg9bres bgmdnbobgomdmds bgmaly-
Bmgdabaedn 3@ 0ggmae asbbymdaema & gmgzndogdals dodstio,
o@aobsz yzgmedyg 3m3mmofmmds s IMsgemn3bmgabds
bo3odgrm M3gMHeBMMYds (BMIgmms dgmmdgmado(z bgmoali-
Bmgdab Bbsmeadggmos Mnisbzda 8masbdMmgdmes) @oma odzgb
m3mbozommo  sMbgdal  GEBLENNMgdadg. @bgdyma  Lodye-
(3006 Ladsbbme 2012 Bemol gobosggbymdy Lodmgasmgdingds
MEa560D5(309835 5 3g00b Mog0LEBmadals by 3ombgddy dm-
d¢dogg  admy3009d9mds  g4b3gMEgdds  bmgmo  EmMbmma
mEg360Ds(30980L  dboM@aggfnm ©anbygh BoMmm3sabid@edosbo
39835605 ,9b dgb agbgds.” magabmgsmn dgmool dbsMmsddgmo
39835600 3m3mmammdad s bLogMmmsedmEobm bgbmemsd, Gm-
dgmoz ombmges bgmabyamgdobash ,dsbo Jgmab® s ,dsbo
mxgMob” 3M0b(303980L dgdmmadsl, dgogan gsdmomm, dombyg-
deomdab 306mb3gdmmdado dgznms sds@gdnmn (33mommgdgdo.
396dm, 29 0360bL 2012 3561m896@)0L dogF Losehgzbm 396mb-
d9dmmdado dggoes bm@ds, Mmdgmdsiz Loggmggobom bsge-
dgmm 3ombygdmadl @oeszemEadnms gowsg3om oMhg3bgdsdwmy
60 ol 3sbdoemdy yggmes Lo@gmagzndom s@bo. (33em0mgdgdols
bogndagm®y »boerdbg@o”s »303390b G3”, »b3aH 3" o bbgs
bogedgmm 3abygdmgdo, GMmdmagdas 35603y o6 Sbgbwbgb
m3mbozmco sMbgdol GESBLENNMgdsL, adymgdmmbo asbwbgb
MBONB39mgymm yggms, 3o dmMob gzgms m3mdazogmo s@b-
ab @@abbemnmgds. doybgsegs domgdmmn Dmdgdabs s bads-
Bonggemmb bascBRgzbm 3Mm3gbdo dgoonl msgobagmgdobsmgal
a5bbmM(309madymo mboldogdgdobs, ob bowsdzntzgdmm mm-
a560Ds (30980, BMImgdoz Babsbosmhgzbm 3gMommdn sBscdmg-
30696 8900l dmbo@mM0bal, asbsgMdmdobab Bobsbssmhgzbm
356M93mb 308030 dgaebgdsb.

»M93mOG0mM g0 LabdraMgdal aoMgdgb* dbmgmomda 3Mg-
Lol mogobyyggmadal 2013 Bemol s6g0Mndol Mobsobdo  Lods-
Monggemmb dogbogs 39-100 segoemn 178 4394sbols dmab. dog-
smomobomgol,  bLogomggmmb  Mganmbymds  3oM@bommgdds,
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mgm@ozes bmdbgo s dmmemas, dg36sm 939mgbo dggsbgds
503LabyMgl (amQQm&) 55-5 s bmdbgmo 74-9 oanQvn). Sb-
3560ddn  3bndbymn oym, Gm3 Logdstmggmmda dgnal deo-
amdsfgmds  babosomwgds ,goMom dgoos SeMemnddom  ©s
Labgedbogml bMwsb dgdbenmmmo (396DmG0m, odzs, dob
B0bodg 33moge3 adb gsdmbggzgdo, MmBgmoa @s3e3dnmgdy-
m0d dgnol sdm) 30 dmmdsbmob s Fmbomal@gdobomgols
Ladmdom ao6Mgdmb dgddbobomab®. sbasmndda sbgzg bodasbdmmo
oym, ®m3 ,03 J39969330, Lowsy dgdrmEmmo dgwnnl magzalyy-
Bmgdab bamobbos, bgodg@ow dmmamndgdamo gsfmgdmb asdm
JMbomabBgdo brgdnsb Ladobdby s domdy bydmddgmgdsl bb-
3o@abbgs 3ogemgbob xaMBgde (3REMOY.

2012 Bemob Lgd®gddg@madn ™o (36mdamo LagMmsdmEnbm
mf3560Ds(300L BngM gsdm39dxmo sbasMndgdals dnbgogom (33-
Bm3mmo Ladgmb bodsmmsdgb@m sboddmgs) (PACE) ws g36m-
35d0  qbog@ombmgdabs ©d ©86533MM3mmdal  MmEMasbnbs300L
(9mom) ©g8m3Gsd0mma abbBodnEgdol s ss80s6olb Mgemyg-
3930b mgabo (ODIHR), Lsjemggmmdo bobobaschgzbm drogm-
dogmds T mgd@mddcol 2012 Ladsmmsdgb@m omhg3bgdsdwy
Jggnobs, Mmam@z ,3mbinMab@nma®, ods ,3mmamabyg-
damo”. PACE 80gbomds ,35bm Jgob” @gammszngdl, Gedss
35993 %mdgbs gmns gofgdmb demaMmaemnddal batnbbo. gmomb,
©93m3MoGogmo  0bbBoGM@gdobs ©d ©©sdosbol gmgdgdols
mxobol Igomgm@o sbascndo, Mmdgmdsis 22 saz0b@m — 5
L9d&93dG0L dgMommn IR, LodsMmggmmdo dmJdgwn dov-
6y90madol bogB0sbmdal sx35LgdL, AmaME (3 ,3mmemndgdmmb

3mmo@0gnco dgbgonmgdgdol dobgwgom, [...] oM ofzo -
3993009090 LoMgosdom dmemo@ngs”.”!

2012 6. 29 5330b@mb, 308mbogmgm 3oMBbomGMdol badm-
Joeadm Labdmaomgdol BmENdab bsjemggmmb gHmzbmmas

3mo@Bm@sd, Mmgmaiz  dgognds  J3gysbsdo  gbdznmbo-

20 Reporters Without Borders _ Freedom of the Press Worldwide 2013 http://
fr.rsf.org/IMG/pdf/classement_2013_gb-bd.pdf)

21 Central Asia Caucasus Institute, CACI Analyst, issue dated: 09/19/2012
http://www.cacianalyst.org/?q=node/5843
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6190500  5M3LedMegMMdm  MEasbnDdo(30980bogsb, gsdmadzgybs
35036500905 babsbosMhgzbm 3gMomemda sMbgdyma dgwos gomg-
dmb dgbobgd. gMomdmog gobsbagdsda, Mmdgmoy ImIbswms
Jotormman 5MobedmegMmdm mMasbnda30g60L dogM, Laymdatns
035bg, O™ Joybgsegs 3gmns deMmemnddol dbEng oMbg-
dnmo  aodxgmdgbgdymo  damdatgmdobs,  dmgomadggdabs
s 33mdmhggzgmaborgal LgBombym as8mbggge Mhgds asb-
Lbgsz9dmmo abgmM3s300L dndstor Mmabadamo bgmdobsbzom-
dmds. 535bmab, Ladmgomadm bLgd@mmal aobsbowgdom, ,dsbm
Joe0b* 30663030l dgdmmads o6 ogm bszdsmobo Lsbdmaswomy-
030 dmmbmzgbgdol ©obs3dsymaomgdmsm, Mo@gsbsi bogs-
dgmm Laggmggobom bgMgobgdo doMomse Jbmmme MEMmdSb-
Mo Moombgdobs s oo Jomadqdabsmagabss bgmdobsbzoman.
Jq09390, bmgmaw 3bmgmgdo Imbsbrmgmdolb 1dgEgbmdobsm-
30L La@gmoG Mo Ggmgzobos Mhgds ghmsgMo Ladmamgdswo
30000mb 0bgm@MBa (300 gobbbgaggdmmon dgwns badysmadgdabsegsb,
65(3 3MmMdmadal J3bols bgmobyyemgdabsmagal, Mm3gmbsg ogsb
39 dMmgds  o0(335L Lmgmsw Isbmgmgda dmgsemsdggdols
3MbLGoGNEYM0 YBmgdgdo s Moz30bBmgdgdo, dom dmMal
353mbs@30L Mo30LYRMadobs s 0bgm™Is300l megobyBmae
domgdob o 303M(39madol gmgdes.

badmgsmodm  Lodmasmgdol  gmEmdol bg3@mgdds sbgag
353mba@ gL Byboemn 0dab dgbabgd, MHmB guEbamoab@gdal 8ndstio
b (309m©9dMES domomds, s 3Mmygbogmo boddnsbmdalo-
30b bgmolb dgdms. oo Bmmbmegl bgmobygmadsl, doowmb
Jqbodsdobn DmB3gdn ©s gsdmadomb  FMbamobBgdol dndstim
domamdol B3o9@8gdn, 3sbyybn sgmb Imdomogqdds, Moz dm3ds-
35030 003036 LobdmMasEmMgdsl Abasgbo gad@gdabogsb.?

dooms(3, gobmem brmgddo Lodmasmgds s sMabadmag-
Mmdm  mEgsbods30g80L  BomImdsaqbmagdn  dnmdogew  ob-
L96gdEbgb bymabyygmadsl, dogmm 3mbzHgGmmn dmdgdo ©s
3593 mdgbgdabs dgnnl MY 30gdemmdols damdsmgmds,

22 http://www.eapnationalplatform.ge/admin/editor/uploads/files/gancxade-
bebi/National%20Platform%20-%20Statement%20-MEDIA-29.08.12.pdfaccessed
on 5 April 2013
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obgMomagdoom  ymgnmoym dgbbsgmommo  gq@mbamobggdol bo-
bomdogy gobbmmzogmgdmmon domsomdal god@gda, @ogbogsm
059653539900. 53 3Om(39b0L IMbIbaEgadL FoMas gbdmeom
d9000L ao3emgbol 360d3bgmmds Labmasmadtngo sbMab Rsd-
mysmndgdol 3Gm3gbdo. gl aobbsgmommgdom MgmgzsbEmmns
bagommggmmbamgal, bas &gmgzobos Bamdmawggbl 0bgme-
ds300b 3negdal dofomo Bystimb. ©gwadsmsddo dzbmgmgdo
dmbabmgmdols ssbemmgdoo 80%-0bs, ©s Lmgmosw d3bmgHgdo
dmbabemagmdals 92%-0bomgal Ggmgzobos bomdmawagbl 0bgmm-
35(300L 3omgdob doGomow Bysmb (bayGoomn 1). 2011 Byl Bo@)-
sMgogemo 03539 33mg30Lb mebobdsw, mbdoemalido dsbmgMgdms
11% s5(3b5093L, H™3 0bnbo doMomaE AbxmMMm3s(305L nbEgMbyE -

b 0mgdab.

90005 33cm935 2011, bogstrozggeme.
0bgym@ds(305 bogsmmzgemnmdn dndwnbsmg dmzemgbgdab dgbsbgd.

B jomgando

L] mxoboh VQBﬁgbo

8 35bedegdo, Igamdegdo
HobB)g™bgo

H35%900, g@bsemo

G30mbo

B As@om
IRsJoesdo = Bgmggabos
; i : " \bgs
- - = < ¢ ’ 3
0% 20%  40% 60% 80% 100% '58/‘3

6ystrm: 39339b00b 330m93980b Mgbaymbob 396860 (CRRC) 2012,
dgeons 33cmg3 2011

2011 Bemob 3g0s 33emg30Lb ggagd0 sbggg ohzgbgdl, Mma
bagommggmmmb  3mbaobemgmdol oo babomo  3G0@0gnmaoss
a3bbymdomon  dgnsda  sMbgdymo  dpgmdstgmdols  odsfion.
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bagomomggmmlb DEMEsbEmma Imbabrgmdol ssbemmgdoo 42%
5bndbagl, HmI JoMormm dgmosdo o6 o6l godmbs@golb mago-
LyBmgds @, beenm 34% godGmdl, Gmd dgonsda oMol
(370 5DM0L MogobmBmam godmbs@zal Mamgds (25%-3s o6
030b, 96 @Ml 538mdL 3obybal go(3985Dg, ob. LiyGama 2)

beymson 2. 353mbsBzob ms30byeemgds Jsmormem dgconsdn

45
40
35
30
25
20
15
10

osh 36 ¢3/ 3

bystrm: 39339000l 330m93930b Agbaymbab 3968M0 (CRRC) 2012,
3905 33emg35 2011

sbgor gofMgdmdo 0b@gMbg@nl dgndrmsgn bgmdobsbgom-
dmds s Mmbmonb Losbmaggdol mogobyygamn gogMzgmgds asob-
Log@gdme 360d369mmdal 0dgbl. 0bGgMbgBo  @Mswazome
39005L s sbamo 538980L Losg g6@™MgdL Lomegabmadl dgbadeg-
denmdal,  mog0bBmIE 30930 (39tmMb  0bxymMMmIs(308  Mbmsnb
6990330 ©5 53006 so30mmb ol bgmmgbamo dofngmgdo,
Gmdgmos Lagdzgmbdgi BHoemd 3ombds bagdstmggmm bsbm,
MamA(3 ,65b0emmdM03 Mmogobyyggama® Jzgysbs.
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0689Mbg&nb m330bnRmgdab bamabbo bagdsmazgemmdn

bggoomgo Jbgmagdol gedmygbgds Lagsmggmmadn dgud-
305, bymobymmadol dbMoEsb ab@gmMmbg@l (396DyMs o6
bmG309mgds, Mab 303m(3 ,@Momd 3o¢bds” 2012 bgmb Lods-
Bn39mmb, 068gMbgd maz0bymxrmgdal bamabbob dgbbagmobsb,
BoBoemmdmng mogabyagomowsb (2011 B.) LBymoso mogabmasm
939460L batobbols dosbogs. dgbadsdobsw, dmbsmmmebgmoas, ™I
dmdagamdo GMownz0mo 3gnol 3bEnwsb 0b@gmbgd-@qdbme-
mga0gd0b sd@onmn godmygbgdom dgd(30Mgds LanbgmEMdssom
LogMz0b Igbemwgol dgbademgdemmdgdo, sdobsmzgalb 30, ,xMo-
M3 3o99L0b” sDEMNm, Lagoms gaEmbamab@gdal, demagmgdals,
3905 LodMamgdgdol MgEsd@mMMgdal s oMM, 0b@g M-
bg@&obs o Lmgoomm®o Jbgmgdols dmIbIatgdemgdols  335mo-
B0goEonlb  sdsmmads s mbeanb Az93960L  gomdxmdgbgds.
»&Fo@ozommo 390l dogf 3980b dgbademgdmmdgdol asdmy-
96905L  Bryeglh  FMbamobBgdobs s Mgosd@mmgdalb dgb-
@aEaee 3mbs @ Bggggde, GmIgmai Momgzebdamo ogby-
dmEs LagdoMmggmmadn mbesnb 8gmnnl gobsgomamgdma®,? —
ob0dbmns s6g560ddo.

360d369mmz5605 506036mb, HM3 Laomzggemmdo ab@g-
69® dmmagmgdal mogabmymadal bamobbo bsjdomm domamos,
o@aobsz dsm dodsMon dmmoGoznmo ©g3bobs o Dgbmmob
394800 oM LB YM®gds. doybgsze  ©dobs, ab@gMbaE
LogMoL Maz0bYPmgdol mgdadg Bbxgmmds od@oMew dnd-
0bsMgmdes Ladmgsmadm Ladmaswmmgdsdn. 2011-2012 begddo
Y39mody  aobdommgdgmoa Lagombo gbgdmes Lo 3mbbEadmom
Labadamommb Bogf aobbomyyen La@hgel, Gm3gmaz bLobsdsmon-
mmdo  LodoMmggmmb  sbomasdmms  anmab@ms  sbmznsz0sd
Lagofomggmmml 3oMmadgb@olb Bobssmdwgy 2011 Byl dgo@e-
bo. 5M5LdFNdgMMIMm MMaabnDo(3008 gosbshogMs 3otmsdgb@ ol
dogt doegdymao 3obmbo, m3gms@om-baddgdtm mmbabdogdal
a5bbm@309mgdol dgbobad, GmBgmoz bgmobagmadal bom-
dm3oa9bemgdl sdmggms MRmgdsl Labadsmmmlb Bgdstmmgal

23 http://www.freedomhouse.org/report/freedom-press/2012/georgia;
http://www.freedomhouse.org/report/freedom-net/2012/georgia
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356939 9bsM3magdnbom  gmmdsm®  banbgm@dsisom  Jbgmdo
(0689669@d0) — mos s EobmEYma bobosmb 06@gMHbgE M-
09600mMd33bg 05330603905 s domn ImboGmEnbao.

396dm, dmbambgmmg dbatyg 3noRbggms, Mm3 gabshogmada-
™m0 bM3ob Lagdggmbdg m3gMs@omm-bsddgdmm mmbabdogdol
3563sbmM(309mgdgm mEMAsbmlb (3060) dgbadmgdmmds 3dmbeos
Labadamommlb  gosbyzg@omgdol asmgdg asbgbm@(zngmagdabs
00533003905 by emo  babosmol 0689Mbg® pMmogHonmdg-
3bg, M3 Logsmggmmb 3mbBLE OG0l dg-20 Fgbmoom ao-
196G 0Mgdmo oMsn (3bmzgMgdol YBMgdol sMmzgzel bom-
dmoa9bl.

boagm bmMdolb gsb63s0MBgdal, dabo LobEgdnco sbsmmabals
boggdggmdy, 2012 Bemol 24 mg@mddgmb Lo gmblbodmom be-
LaBoMmEMB EsdEaNbs, MM3 Lasgm bmMds 56 dgo(3o3L SoMawn
(36m36g80L by dgmbagdmmdal Locmsbsm aoMsb@ngdlh s o6
353mM0(3653L M3gMdGoe-boddgdmm mmbabdogdol gobdsbmm-
(3099390 mEasbmb (30M0) M3mgdsdmbomadsl, bosegm bm-
35%9 @oyMbmdom, dmbadsmmmal 36dsbgdols go6gdy gobsbmm-
(309mmb @abYEAMmo 016G Mbyd NHNngMmHMdol dmboGmmnbao.
Lodomomggemmb LogmbLGoGmom Labsdsmmml doMggmads jm-
3053 ©53d5ymoms badoMmggmmb sbamasbMms onGobBms
sbm(305(3006 Lamhgemo bsgomggmmb 3s6madgb@ ol Bobssmdoga.

LabadoMommad ymMmomgds assdsbzams 03 goMgdmgdsady,
3 LogoMmggmmb  3mbBLE G300l 39-20 gbmom @szymo
30Mo0 (36m3M 900l NRmgdal dgdrwzabogal 3mbLEnEn0-
000 30035mnbbobgdyem s9y30mgdgem Bobsdnmmdsl botdmawggbl
Labadamommb  gosbygzg@omgdal o6 goemmgdgmon svy30emg-
demmdal dgdombggzol s@mbgdmds. 30bsosb Lowogm bmMds o6
000350bbnbgds M3gMa@nmm-baddgdmm mmbabdagdals gobbsb-
M (309mademae LabadsMmmmb dMdsbgdal sMbgdmdals s¢30mg-
deomdol s 335bmsbogg, 0go o6 BomImaagbos assnmgdgem
(3095 mdal 3mbLE0E(300L Jobbgdobmzgal, Labsdstoema
50a0bs, Mm3 0g0 9bnbssmdmgagdmes Lajstmggmmb  3mb-

LEOGM(300L 39-20 Fgberol JoMggem 3‘36d@)b.24

24 Constitutional Court:
http://www.constcourt.ge/index.php?lang_id=ENG&sec_ id=6&info_id=1068
accessed 15 April 2013
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03335605, 2012 Bemol mg@m3dMol Ladsmmadgb@m sMhRgs-
696530y dbmmme  Msdgbndg dgns mMasbodszns sbgmnws
LogdoMomggmmb dmbobgmamdol ngg@mbogozntgdym ©s 3memo-
&030M30 bgnGMomM 0bxmmMds(300L. 83 dgmatgdom mogobyye-
o Bysmmgdl dmMob ogm 06 gMbg@n s Modwgbndy (396 Mom-
D0 ©d Hga0mbymo sgsmzgal stgsmal 3Jmby 396Gdm asbgomn.
sbgon dggmMa badgemagdgda, Mm3gmmsy dgsgdom Jomsmo
LaMgEsg(30m 3MN 30 demmdol 3ohggbgdgmo 3Jmbosm, ba-
LOsMEIdMEB6 domnsb Fgbemmmmmo drmbzom (Bmbsbmagmadals
2%). 3990930 530 50bBML, 01y Me8gboe od@nmew nym bads-
Bonggemmb dmbabmgmds sg&om@o bmgosmym dgonsdn 2012 6.
Ladommadgb@m oMhg3bgdedoyg s Lssmhggbm 35335600L EMMU.

3.2. 068 5MbgBabs s bmznsmyMma dgnals
bgym3dobobzmdmds bagsmmggemmadn

MBo305mM0 bEGsGNbLENZL Mbsbdsw Lodsmggmml dm-
babemgmds 4,497,600 50530560 dgomaqbl. 2012 Bemols sg30b@™do
068 9Mbg8L 1,300,000-bg 3980 8mdbdamgdgmo 3ysgws.? bLagds-
oggmmb 3m346035(30900L gOmM3zbmmo 3mdobool dmbs(3gdgdols
»3bsbdo 3Mm(396@ma© ymzggmbmoymaw badstomggmmdo ab-
&96Mbg@ ImIb3sMgdgmms Masbgo 3-5% -0m ndMEgds. dgbodsd-
abo, ory dbgsgbo Ggbwgbzns gogMdgmmgds, LadsMmggmmb
53gb0dg bgmn 3093 ©LFMEgds 0dobomgal, Mm3 0b@gm-
698 LogM(393 LobdmasEmMadMng asbbymdgdbs s baddnsbmdsdy
360d3690mmz560 gogmmabs dmababmb.

Mmamms 94b39MGgd0 50bndbseggb, ndnbamzgal, M3 nbdgm-
698 Lonbgmm@mdsznm bLogMsob asdmygbgdsd Labmgsmgdfngo
Db Rsdmysmndgdsdg bgdmgdgmgds Imabnbmlb s Ladmas-
mMgdol Rs@ommds gsbsEmb, dmbabemgmdal ssbemmgdom
50%-%g 89 bos 3Jmbogl 068gMby@ Dy bgmobobgmmdmds,

25 Internet World statistics: Georgia. Available at : http://www.internetworld-
stats.com/asia.htm#ge (Retrieved 30 April 2013))
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9b 4360l 3M0@ngmm dobob. mab LadsMmggmmdn g 30wg3
bbgs Mgommdss, 2010 6gemb 06@gMby@ ol dmdbdsmgdmagda Ly~

™0 8mbabmrmgmdolb @ssbemmagdno 29% dgoaqbws.?

9L dmbo(39dgd0 3oMgo gbowsggds 0bGgMmby@olb bgmdma-
BgGons dgbobgd o@bgdmm myazosmue dmbs39398L, Mm3mob
0bobdass §3gysbadn bemals 3sbdoemdy @ssbemmgdom 100,000
sbamo ab@gmMbg@ bymdmdbgma (06@030@‘00@‘360 sb oyMoco-
00 3060) 930bGM0MEgds.  3MANbd(30900L  9eMMzbymo
3m30bonl 3mbs(393gd00m 2012 6 ssbemmagdoo 429,228 0b@)gm-
69@ 96356080 nym gobbbomo Lsdetrmggmman (ab. (sbEoemo 1).7

GbMaemn 1: 068969 bgendmdbgma bogstozgenmdn (2 010-2012 )

1 3390&0- | 1 330080 | 1 3306080~

mo 2010 o 2011 emo 2012
DSL Technology 135,849 176,130 210,807
Fibre-Optic Technology 65,532 93,463 142,809
EVDO&CDMA Technology 33,345 55,789 61,672
Wi-Fi&WiMax Technology 3,679 6,917 13,443
Other Technology 1,041 809 497

239,446 333,108 429,228

ggorﬂm: Jma;gsndoenganb 36{’0353@0 Jmanbnnb 3m5.>633350

doybgago  0dabs,

M3 0bGgMbg@nlb  dm3b3smgdgemms

03630 LagoMmzgemmdo ymzgm@eomMa 0bMgds, 06 MbydL

ymzgge g dmbobmagmdal bsgdsme dgdmeymo Mommgbmds
63sMMAL. gL 60d6o3L, MM 08 553056950l Momgbmdal, Mm-

3903 0d@onmmdL Lemznsmn® dgwosda, bszdsme 3(z0Mgs.

26 Internet World statistics: Georgia. Available at : http://www.internetworld-
stats.com/asia.htm#ge (Retrieved 30 April 2013))

27 Georgian National Communication Commission, “Statistical Data”, 22
June 2012, http://www.gncc.ge/index.php?lang_id=ENG&sec_id=50623 accessed 5
April 2013.
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Mame3 3o33obogMo  33mag39d0L  Agbm@Ladalb  (396@Mal
2012 Bemob go8m3gmgzgdo 3mB3maL (3o335b00b  dammdg@cn,
Logomoggemmb 2011), bagomomggmmlb dMesbEmmo dmbabgmm-
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5 gMm0sba Baz0mbamMo dmdMomdal mowgdn. dobo doMoocs-
0  m3mbgb@on, badabs 035603300, gmonz0s  ,doMomo
m(36980L“ mogfn, Losmhgzbm Bgmb dgdmzgoms 3mend oy
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31 McAllister, I. 1996. Leaders. In Comparing Democracies: Elections and
Voting inGlobal Perspective, eds L. LeDuc, R. Niemi and P. Norris. Thousand Oaks,
CA:Sage.

32 McAllister, 1., The Personalization of Politics.A chapter prepared for Rus-
sell J. Dalton and Hans-Dieter Klingemann,editors,Oxford Handbook of Political Be-
havior, 2005
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960 3900000

33 Interview conducted with T.Z., male, 1 June 2012.
34 Interview conducted with K.S. male, 13 April 2013
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390bdyd a39M0 9399360L ymgom 3Mgbogbd Loszsdzgamb
5 ymgoem 3653096-30b0b@E 0gsb0dgaeml:

35 Interview conducted with G.G. male, 28 April 2012
36 Interview conducted with I.J., male, 1 May 2012.
37 Interview conducted with I.K., male 1 May, 2012
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38 Interviuew conducted with S.L. male 2 June 2012.
39 Interview conducted with T.Z. mail, 1 June 2012.
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40 Transparency International Georgia, Financies of Political Parties 2012,
April 2013. http://transparency.ge/sites/default/files/post_attachments/PF%20
ENG_0.pdf

41 Interview conducted with T.B. male, 30 May 2012.
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42 Interview conductd with S.L., male 2 June 2012
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3@ 3n® demmal bagmmamo 3mmo@ogzob dbamosbsggme,
fo@aobsz ob DgEdg@em ogm mMngb@nmgdyma @Mswoznme
La@gmagzadom bogM(3gdn 305630335600 Bodmgdady.

begoom@o dgoonl yggmedg dmdbndgmagmo dsbsbosog-
dgmo  osemanl  dgbadmgdmmdss, bLaws 89360 ssdosbo
dgndmgds Rogmomb, s dmbsdMgds, Hmdgmag BoM3s@gogma
abadmmegds, MHgomuMs ofMgdymon 0dbgds, Moasbsy 693m
353mb3935L goydmm. 33mg30L ML gsdmombymoa 94b3gMHEG0
S(3650093L, MHmM3 8LaszL Bsdnzel LogsMmggmmadn o6 og3b swg-
oo, 098(30 sbagmgmal ©gdmgmsgonm 439ybgddo s 5dd-do
9b Boegdymo 3o ngos. »od Logyzgomgbm 3993560gd0 Ln(sosm-
a6 Jbgmgddo 3030bsmgmdl s dsbdn FMogemo  swsdnsbos
Roogemo: ,[Logsmggmman] dosegmmds Bbl s byMzommmdl
035bg, M3 000g35, ©d M3MBoz0MMo 35 0gdds 56 03056 M-
amm BoM3sMommb osmman, Lamdastn, ombosz gb gofan ©s
dm3gqdnsbo 0gol 3ofdgdm aymb, obobo sMbIMbgdmmgda o6
50056 “Y

bbgoabbgs  dggebgdgdom, Lajotmggmmda  dmmagmgdals
03630 35gb0dn3 50 5sd0sbns. JoMormm demmabogM(3gdn oM(s

46 0b@gMz0q Ro@oMms 01.9.—00b, 35353530, 01.06.2012,
47 Interview conducted with M.M, male, 04.05.2012
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0bg 3936060 36056, 03bs(3, 3L 03939896 MMBgemadg dmmo@n-
306 35ME0obmsb sbmz06Mgo0bash, demmagMgdn (3LomMdgb o=
dm3ogdmae Imabnbmb 3mbaz0mbafgds, MaEash sMebsnmo
33M3b@0d oM ogzm, 30b 0gbgds bgmobammgdsda bgsem. obabo,
doMomoEs 3B M0sb Mams Imdgb@do m3mbosnsl amg-
96mb 8botn, bmmm GMomsz dmdgb@dn bgmabgmgdsl, oy
ogbdsMgds dom dgnbahnbmb sdmyjogdemmds.

00 dmagMmogob  aobbogmommgdom  dm3gmammos  Lyyem
5909b0dg, bLodo-mmbo drmagmo. dggm demagfMmegsb Msd-
960393 Bog@s30s  Imabnbs  3m3g@mioe LG MMJdmEgddo,
396dm 656396d0 o6 oM 3gBnbamm 3md3sbogdda. abobo aobeo-
696 LmosmyMo od@om®o 0ot dgbgrgMgdo, oM 3g@&menm-
3900 d0bbgl  3m3356098dn, 33 3ME0BnNH0 3G 0gdol
dbE0sb onb@aMabgds oM ymgnms, M3 demmagmgdo 3om-
Gommo  0bGggbgdol Lsdbaby@mdn dogbgosm. Lodsomggmmda
dmgddgn  3oM@ngdo, 94L3gEGMS SBMNm, ,(3MLeE 0ygb6gdgb
G9bmELLY s 88 bz 3mEmB03mMbgdL sbBsMgds oM Mabm-
3000 (E')Q)maaﬁgbnbomanb)“ = 5(3bowgdL bogdstmnggmmdo demmag-
bogM3g80 Bragdal Bsbdoemdg od@omMow 8md8gmn 3otn.*

bagoomggmmdn  dmgdgon  bmgmo  ©sd3306M398emadacs
5(365009396, M3 3mmo@03nco 356 0gdo demmaqgmadl bdomaw
o6 0yg69396. doma sDM0m, Lagsmggmmb 3gdmdgm J399sbsdo,
0DgMdo0xo63dn, Lowsy sMvgMmn demmagma smdmhbos bgmalyy-
Bgbobash 3mmo@ognmo ©g3b0l dbbggMm3mo, .. 9x60m o580~
MEmMdgb demmaggMgdo 364 demmaqdo d9300 3men@nzadyg, 306
bademggemmdn®.>

bgmobyygmgdol dbMoEsb dmmagmgdaol dodsto  dbasgbo
5068)gMgbgds 3MbLgdmdos, bymobemadol baMdmdswmaqbemg-
b0 — dabobBMmgdn, 36930gM-30bobGMn, 3oMmadgb@nlb mogdyx-
mdsmg oy bbg, b3pgdmmbgb demmagMagdl, dogomoamsm: gmas
bofndg, bogs gomono, 3gMs dmdomos. dgbggomgdo, asdmgs-
00bam 94L3gHGMS SBGM S Mg dernmagicms dggabgdom,

48 Interview conducted with S.L. male, 2 June 2012.
49 Interview conducted with D.K., female, 24 April 2012.
50 Interview conducted with L.A. female, 02.10.2012
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3o 39000ma566gmdol dmbadmggdmoam dmgbym.

»bobgmdboggm  abbGoGM@gdds  Medwgbody  dgbzgms
dmobyzgb dmmmggigdmsb, Mmegbs d0bobEMmgdds, amdgmbe-
GmM9d3s, doMomos badnbabBMmmI s 3ofMsdgb@ds, dmab-
©m3ds, Mmd dmmagmgdlb as0g3gomgdnboc LGsGngdo. gb oM oym
s339000m0 bBdGngdo, gb oym dgbggtal asdndgds. Bogmsd
3560BngdL dsbgon M3y sMbMML o6 gom3zgmgdosm.”’

bgmobngmgdol batdmdsmaqbmgdol dbMowsb dbasgbo @o-
30b  ©306@gMgLgds Lodmgasmgdsdn smddnmo ogm MmamM(s
3dsmggma  3oMG0alb  8ogH  Lmosma@o  dgonol  dgbadmg-
demmdgdol 4o3mygbgdol gog@o. sbgmo sg@ngmdgdo, sMogMmo
a53m300bmmo g439mHE0b sbMom, bmeme s Fbmemo  bg-
mobaaemgdol, 83839 @MML, ddoMmzgmo dmmodngnmo 3sM@nol
3056735335600 6B ngm. 83 d5dmbzgzedn do@mBnmmn s bob-
9m3d6ogm 0bBgMabgdal smmgzel od3b swanmo.

»Y39eadg domamo embol dgbggmms, Mmdmgdas demma gcgdl
3gmbrsom, nym 36gdngf 30bobBMmsb. ob 20 dmmagmb dgbgwe,
300 dg300b393L 3sbmbgdo asbzs, Mo bssmo gog@dgmes dgb-
39065, 53 20-05b ssbemmgdoo 19-3s obgMs mogol dmma by
03 L5300b93M6 s333d0Mgdom, MHmMImagdas dom 506G gHgLgd-
0. (063m@m3s(300) Logdomm 3oMaom ao3M(3gmEs”. >

»Ob3masbMEMdNbs s L3MMEBNL LednbobGMmMAI gsdmssbaws
3mMb3Mbo ‘dgbo mbmsnb 35335605 o doo S0bBgMgLgdsm
Fmam® 3593901900600 LEMEMo@ 3nsMo bmosm@ dgonsdo s
hg3s 330009l dmmag@madl, dmebyzgb 3mbimmbo demmagmadl
3mob, bowsz Fgumomn 3Godai nym ebgbgdama*.

m3mboogmo 350G ool bamMdmdsmagbmgdl dbasgbo Mom-
09600mMds dmmagfgdmab babsbasthgzbm 3gcomodn bdnMsw o6
3gmbosm. gsdmzoombamo g4b3gMEgdo sbndbaggb, MHm3d dbasgbo
dg0mbggzs Jbmmme gMmbge aym:

»JPM0EgMnn  dgdmbzgzs oym oo 36gb3imbygmgbzos
03560d30mm 36 (m3m%0(300l> Qwoggaﬁo), dambo g oy ™

51 Interview conducted with D.K. female 24.05.2012
52 Interview conducted with S.L. male, 02.06,2012
53 Interviuew conducted with S.L. male, 02.06,2012

69



demmagmb dobzglb ©36g0@d(300, 353033 07 B03MmPmbdy 696-
39-3MgK3d> 04mM. 3Msg30L o6 dobzgLb, dom gl demmaggigdl,
badmamgds MM ogbgsm jombgs®. **

Jotmggmo  94b3gMGgd0 MRgzgb Mo ognmn a0l
boM3mBoaqgbemgdl, Mudm sd@onmsn asdmaygbmb demmagma-
30 300M0bmgol. mggdn gMmbgm 85063 dmabymb dgbggomgda,
00a0bs(3 dom 5300 Mog30LRmMgds, Magz0bo sDEMN ©IbyMMB. gL
3oMas@ dgodmgds nymb godmygbgdamao 3meo@ozmbgdol dngm.

»[@Fo@a3099mn 3g00b] gn@bomobBgdabgsb ao6Lbgszgdom
demmagadmsb dodsmmgdadn 330mbzgmol bomds Mg®m dome-
mos. (3emmagfol) ©odofaggds bLagomm o ofab, bLszdatabos
33m 300989 dmmagmgdl guEmmogmomb Ygmm od@nmmsw.
Jdqb300696, 0b&gMz09dg  ©IMLbBIDY6, NIMsmm  gsgdman.
®3000mb 3mmaqgmgdbay 068 9Mgbgdm”.

Joonggmon 3@ n3mbgdols bogmagdo 0b@gMgbo
demmagfgdols dndsMor Me8gbndg dodgbom dgndmagds aymb gob-
30Mmdgdyyemo.

306390 30dgba  godmgoobymms  sbMnm  3meo@0zmMa
350MB0g00b Babsblbymo Mgbm@mbgdol dgdrEnmmdss. o5&y
demmal bgnfegds aubon s dgbadadnbo sbsbmanmgds, 3060dxad
3-4 3530 96> 0ymb (3o6B0580 g3Jmbrs 535Dy 3MBLEMES(300),
(3 39MB00bmgol oo Mabbss. Los3sdz0mb ©s 03560330emL
53 dbMng 3Mmdmgds oM dsdzm”, s(3bswgdl gHom-gMm m3mdazo-
@@0 306G 00l 0ot 3969%960.%

dgmeg 30dgdo dgndmads 03sdo ngmb, Mm3 dmaswaw, bods-
Moggmmb  0b@gmbg® LogMzob mogz0bgdnMgdgdowsb gsdma-
0boMyg, JoMoggmm demmagmgdl ofz obg dMsgomtozbmgsebo
d30mbggmon 3yogor. (36mdoemn dmmagmgdols doMomswn Momwmg-
bmds demagmmdsl msgol dofMomae 3Mmgqbomm bagddnsbmdsl
Mmo3b93L. y39mody (36mdomo demmagMgdo msgnsbo bodmmIgdl
5339969896 3m3geremgera 0b@gMbyd 3o8m(3999dab 39da39M©g-
3By, o 3300, Gormos 0dob dggebgds, Medgbsm asbsdomm-

54 Interviuew conducted with S.L. male, 02.06,2012
55 Interviuew conducted with S.L. male, 02.06,2012
56 Interview conducted with G.J. male 08.05.2012
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398L demma gl 3m3mmaMmdal mogs© Jnmbamol dm3nmaemmds
s MdEgbs bymdlL bgmb demmagmal bsdMmm3dgdn guMbamal
3m3mmamodszosl.

bagoFonggmmdo 3m3nmafmm ymazgmzznfgnm as3m 39390
3930 ssbemmagdoom 55000-3wg 0b@gMbg® 3m3bdsmgdgma LE)-
@IOMBL, Mo 3gofsedo 20000 s emgdo 3000 g 86sbzgmb
60d653L. 3m3gmotyen LGo@ngds amgmads ab, Mm3gmbscs
1000-bg 3g@on 3dbsbggmo 3gsgb. 3dbagsgbo Gaibzgdo ImBIMAL
03sb, Mm3 dz0mbggmb gb mgds 506@gMgbgdl. asbbsznmmgdom
bodo@admmo  0mzgmgds  LEdG0s, MmIgmbsz  3000-30y
330mbzgma 3ysgb.>” dgbodedabow, 3mmoGognmo 3sm@ngdo bao-
3m9d 0bBgMgbl ©d¢mozbgdgb dbgsgbo of@&ngmdgdol dodstm,
o@aobs(z 3smn sDMnm demmaol dz0mbggmms gl Mommgbmds
396 53809ma30madlb 3s0r 3o dmmbmzbsl — donbomlb 0b-
&9Mbg@® dmdbdsmgdgmo.

Lodmmmme, K9 3owgs 56 oMol bsogemn, Gm3 3mmo@n-
3060 demmaol 353mygbgds 3mmo@ oMo 350G 0gdol dbMnwsb
0b&gMgbl  03LobyMgdlL. GmEabsi  dmmoGoggmo  3sMGngdo
(300mmMdgb, Hmd dmadmzgmb dgamdmagdn demmagmgdl dmeoab,
™35 dmmagMgdo  o0b@gMabgdymado  5M0sb, MHmd on(s-
396 Logmoomn odmyzogdemmds s dogzgfdmgdmmds. bm-
300 Jbgmgdolb 8930 3333560 s ddGnmEn dmbsboemy
»obb3gds 035Dy, MM3 demmagigdolb LogMzgdo Joormem bm-
(3059 dg05do ©mMInbnMgdgb 0broznmsrm®a demmagMgdo,
m3mgdo(y domnsb ndgosma 0ygbgdab 0bmgs30e dgomogdl,
M3 300dmEMb 3300b3gg9mn. 3m@qbz0Ma, 350 do dgodmg-
b5 506896 gbwbgb, wsndnfomb dmmagmagda, Moz dob39dL dom
Ladomgdsl goblbsb abgmbos 3smEamm molb bybfngdn od-
Gomamo mgdsdy, 0330 JoMmm 3mmodn 3N 35MB0gdL o6
394930 570M390¢m0 3MIMEdM o denmagfgdo. gb o6 bogds
0do@md, Mm3d oM 03096 LbmgosmyMa dgwonl 3m@gbsnamal
dqbobgd, sMsdge 0dn@ma, GmI Ladysmme JoMomggm demmag@l
dbmmme 1,000-30g 3300b39em0 3yogl, Mo domasb (3m@os nd-

57 Intervieuw conducted with S.S. female, 15.05.2012
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abamgol, BHm3 momgdnmo ogmb 3bgsgbo Im3Laby@gdol gsbaze.
bbgs &30l 3MMdmgdss ob, M3 mogoe demmagfMgdal Momug-
bmds 930095, @5 (3MES 5053006l 543L Lo Mmoo dmma-
LogM(39, B3 dbg3g 3obe30MMEgdL oo bo3mgd 3M3MMEMMbLL,
2012 Bemob 356dnmDg osbemmgdoo 10-12 30bo@mmo 3yszoom
dmmagMgdb gfomn ©mob 3sbdomdg — gb Mom@gbmds 3memo-
&03nMm3s 356 ngdds dgadmgds msgobygmae donbomb ggol-
1dob Ladgamgdaon.

03obmsob  gfMmeE, dogbgoegs  0dobs, MM JoMoyymn
demmaqdo 06gMgds IMszem mgdsdy, dsmn M3g@&abmds ggM 3o-
Lybmdlb dmbsobmgmdals doMomse dmmbmzbgdl s bagommgdgdl.
9L Jotormmo demmgbogzal bL3gz0g0gss. 330l dadgbos b, HmI
Jotrorme demmabogM3gb dgosmgdoo 33069 330mbggma 3yoglb
5 3mmoBognmn demmanbgan asbyzomsemgdgmos, 396 sbogbl
3536l LydMasEMgdMagn sDML Rsdmysmndgdsdy. yzgmady
3m3mmafmmo demmagdo 0dob gsdm 0Dowsgl 330mbggmb, Gm3
0d99mgds (36mdamo dgdgomn ©s Lbgs Godnlb GMmawosogmo
39000l 393a396M0qddg, Bmammogss http://www.radiotavisupleba.
ge/, www.liberal.ge an www.tabula.ge.

od  30Mmdgddn, 94b3gHEGgd0  5bndbsggb, Mm3  Logstom-
39emmdo dmdgds dmeo@ognmds 3M@0gdds demmanban mbws
353m0ygbmb g™ od@onmom 30s 3533560530 s 35MG 0o
abogbomgdo gdim BnMoE gsegM(39mmb. Jofoyymo demma-
LogMzob Jogy 9o ©adobsbnomgdgmo mgabgds obss, MM g-
6ol gdnbogsb goblbbgeggdom, dsor o6 sz, zomEgdymyg-
ds 390bs@hmbmb 3sm@ommoa dou3960dmgdemmds s dgmdmosm
0330bBmoE  30dmbs@mb Lo gmmsmn dmbadMgds.  dmemo@n-
J0M3s 3oMB0gdds dgndmagds godmoygbmb gl dgbodmadenmdes,
1503565(3 3300b39mado YRO™ Jg@ow 9bmbasb demmalogm(s-
9b o dmmagfmgdl, 306 GMsmoionm dgoos Ladysmgdgdl,
boemem 068)gMbgd dm3b3smgdgmms Momeabmds ymggmbenoy-
o 0bMHEgds.
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4.4. ¢ 393533060 ©5 mbemanb 3mbgygMgb3ngda

3mmo@ognco  3oMG0goob  Rgabdyd-a39Mogdal  Sbsmnda
a30h39698L, Bm3 Logdstmggmmadn dmddgen 3men@ninHo 3om-
&09d0 0dg00ma LaMagdmmdgb Lmznsemm®o dgoonl dgbadeg-
demmdgdoo. dsgamomaE, 3mmo@0lnmo 3sM@0gdo momddol o6
04969896 Lm0 JLgmgdl LodmasmgdMogn sdMNL godm 3-
00b30lb dobbom, 33,0 9oL 0ol 3FsegdGogs, HmI dmemo-
&03mbgdo ggobdadal badmsmagdoom 834smgdgb doMmsedom 3mb-
&598b 3m3b3smgdmgdmab, dsgsmomae ymagamn 3ommadgb@ob
™939xEM3dMg sgom dodMadg, 2012 Bemal Los@Rggbm  3583s-
600l AML M3mboznal moEgfo — dodabs ngsbadgzama.

s[poBygmaomn @ 3993939060] dgadmagds  sdmmgdmn  aymb
339M0sb, 0335 0bxrm@msz0s domagdymos s dobo gobb-
om3s bgds. dogomoms, ol dgdrga, Mo godmsbagdamo
aym 0b@gfbg® LogM(zgdn dodabs ngsbndgomabogal 3ombggdol
3b3ob dgbadmgdmmdals dgbsbgd, yzgms domgdama dgzombgs
J9aMmas s 3sbmbgdo 8mgznsbgdno Im3daps.

abgzg, LogoMmggmmdn 3oM@0gdol Bg0Lbdyddg bgas@oymn
3M39b@oMgdn bdnfow 3sbbal gom3gdmem 0dmagds. oyd(3e,
MmamO3 9339 ©0933000093mm0 3God@n3gs 9h3969dL, dmemo@n-
3960 350E0gdob gmendgdbs oy B3gabdadal a39Mgddg o0l
bmedg d99:mb393900, MmEgbsai 3mmodngnma 3sMEo0nl dodston
MOMYmBoon  3m3gb@omol  as8mfgbol 393y Bgobdydal
339M0bg dg0sb 3mbsdMgdals dm3bEggdo s dmBobssmdogagg-
30, gomdo o Mgseamo sbasmndgdom, s 0bygdgb 30030
dmbaDdMgdal 3gmbg o3@mMal godmbomggadals 3m3gb@nmgdsl.
3M0b beoemdg dg3mbggzgd0, Mmss 83 o) 0ds 3aMG ol dbsm-
33ggMgdo, 3mbiMgd&mm ©obinbosdn dmbsbomgmdol 3nbbom
986056 goemd 5635610393L s sbg BgMgb 336 ML Bgobdedby.
96m-ghmo 35 oab Ibatmesdggmads 2012 Bemals sMhggbgdals 3g-
om@do 3obo bagd056mdal s@bgMabals smosms, Mma basmhgzbm
398356000 3080bstgmdabsl 60-3g yomdn sbgstnda 3jmbws

58 Interview conducted with T.Z., male, 1 June 2012
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a3bbboemn g3gobdaddy Lbgowabbzs b 3mbosdn dmbsbomgmdols
dogdal dobboom.

»0%) 3585mM0md MJ3gb 3oblbom JoMorgmo m3bgdols g3gal-
d1dob a396b ©s RsbgMo obgm sdgl, Mm3gmo dommgdgmo
046905 3oBoema mnEgMgdobamgal, [3o@Enal] dbsmosdggmgdo
[Jbgeda] Rogdmeaggb. abobo sdmnmgdgb dgbl 3m3g6@emb. by
093> MmM0gg dbomyg [3MDowgbBol dmabemggdo @s Mm3mbacz00l
dmdbeggdo]. o9y 3mBgbGotn oM s8mamgl, 35806 Rogdmmaggb.”>

Bmam®s 33mg30b  Mmb  Ros@emgdmmo  ab@gmzgoqdal
d90093900L 3baemnDdabisl godmhbs, yzgms 3memo@nzmbo ©snb-
&9Mgbgdamos Bsnzombmlb bgas@onma 3m3gb@sca. abobo jomb-
Mmdgb yzgms 3m3gb@emb s dbmmmem dsb d93wga d35emgdgb
339m0b 50d060LEESGMML Sdmommb ofmymaomn 3mIgbdem-
9%0. M5309bndg asdmgombymo g4b3gMEo RoJOmMAL, MM oM
500l 30dobdgbmboemn 3mmn@n3mbgdobsmzgal, Mmad hogdsl ©g-
d5@9ddn hggmmgdMog dmdbdsmgdgmosb.

»390030 L[3mm0o@)03mbgdabsmzgab] sbG0 oM od3b MeMymagom
3M396@0Mgddg  Imobabmb Mgeanmgds, Mowasbiz bdmasmaw
domgdemos, MmAd Msdgbody dmdbdatgdgmo bdgsoommyMon o3
0g338bg L3g3nomndEgds [0ygbgdl Lodymagamal gbsb]. obabo
094969396 bgdg@Lobgmgdl. e

53obmob, Jofom Mgommdadn mbmaonb 3mbygMagbz0gdo,
mdmadoz  0doMmgds  3mmo@ngmbgdol dogM, sMoxMoo oM
a3bbbgagogds  GMowaionmo dgnnc Rs@eMgdamo  3mbgggm-
9630980356, AMImal  EOEMLs3  3gMbmbamy®  a396Maddy
3008039mo 9393539060900 ImEgMe@mMgdal dogm  mdarmgy
0dmygds. Jofmggmo  3mmo@ogmbgdo 0ygbgdwbgb Lbgswsbbgs
3mdBBM@ISL  Mbmsnb  3mbyggMgbznol  Bmbabymdswm, dogMsd
bdoMo 0bobo sbygdmebab Bgdbngnma baboscmal 3Hmdemg-
390L, o3 IMIBIsMgdmobs s doymFmgdemabomgol dbgsgl nbo-

(3098035L bogmadom d0dbowzggmlb brob. dsgsmoms, mgndme-
ab@mmo 3oMG0olb Bomdmdaagbgma bbb, Gm3 3moGBmmds

59 Interview conducted with E.P., female, 2 June 2012.
60 Interview conducted wth N.S., female, 17 May 2012.
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WWWw.usesteam.com dog® dgomogabgdgmo bgMgobo domosb sds-
mo batnbbal oym. §gd603aMo 3Mmdmagdgdal s 393d0M0b @sd-
semn LohgoMnl go8m ssbemmagdom Jbmemme 100-3s dmbsboengd
dmabgmbs 9ym®gdobs s dmbabormgmds dogmm 3mbygmgb0sdo,
Mmdgmo(g aondstms 2012 b. ,Bzq6 3g306sbgm 06 gMz0q gmg-
JEHbYmoR @ @3RN 0gmogddy.

33ma30b dgmgando sbgzg B0mmgdlL, M3 domnsb (3mEo
3@ gn®o  3oMGob  3mbs  mbmonb  3mbggmgbz0g0l
dmbymdal godm(zaemgds. JM0bG0ob-0gdm 3@ qdds gom3gmgb
mfgdobndgds 3MbxgMgbznsl Loggmem 393LsnGdy, mExgm, —
2008 o 2010 bemgddo. 330l doybgsgsm, yzgmes 3ombzsdy 3o-
Lgbob ao(39ds 396 dmbg@bs. aob(3bogds Mbmsnb 3mbygm-
96300L dgbobgd gs39m©s 0bBMby@3dn, yzgms dba@mzggmb dg-
535D a09abegbom  gombzggdo 3sMB 0l mogfgdabsmgals,
Gmdgmos  Logndggmdgi mogMgdol 3sbyybgdo  a88mdzgyb-
©gdmEs. ,Azgb dogomgo dg3tin oobgs, [3sG@n0b mowgMgd-
ds] 13obmbglb Modgbndg Fomaobl soyymzbgdemog, Madwgbndy
3abgbn dmag0sbgdnm gonadegbs s 3s3mgdzgybos 390Lond dy.
3065396 96(300L MOML [3oME 00l mogMo] 0ygbgdws ab@gMmbsE
&9dbmmmangdol L3g30omobEBL, gobsg dg3ysgws 3sbabgdo ab-
&9Mbg@do. 356 N3sbgbs yggms Jobssmbol zombgzsl, Modwgb-
0dg domasbo ogdomn dgusbgdgdoo aym, Lbgs sbsMhgbo —
@aymgnon [3ggebgdgdooc)]”.o?

aobme Bemgddo semdsbEmagdgmo bagmobeggmadols Bomdm-
doagbmagda(z 09gbgdbgb mbmsnb 3mbygMgbsngdal LgMgall,
0913(39, 9Ly 9 brgdmms bdnMs. Fogsmomsm mbmsnb 3mb-
R9M9b300 Ros@ams gmas bshodgd, gogdmb ©a330L dobab@Mas,
oLz, ©0dn@EMn 39330635, aobsmmgdals BnbobB@Is, Bgobdydom
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61 Interview conducted with I.K., male, 1 May 2012.
62 Interview conducted with K.S., male, 2 June 2012
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63 Interview conducted with K.S., male, 2 June 2012.
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& 65
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64 Interview conducted with L.V., male, 17 May 2012.
65 Interview conducted with D.P., male, 11 May 2012
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66 Interview conducted with A.T., female, 5 July 2012..
79



[Logsmm dmbgrggdl ab3glb ogamgds dmgbmbgdobom] st go-
bommgdol Ladabbo@mmb Bgabdyd-az9cwo, o390 dababE M
353 3060L 3g0bdJol a39600".

99b39MBgdo  sbgzg ablgbgdgb dogomoml, GMmegbs Jo-
Moggmo  3mmoBogmbado  3539398L  0ygb9896  3mmo@0mEo
d0Bboo. gl dofoomswae asggmws ddstmggmn  3sMGoal  of-
&03mdgdalb @Mmb. Mmame Bgbo, 3dsMmggmn 3mendon nco
35MB00b 6g3gdo Lobmggb 35333980 dgddbsb yoemda ggabdmdol
3300@0 > @0 Jmb” 9o 3mb3MYGImo 33gMHRe, HmaMA(
9L 8mbs d5JModolb dgdmbggzsda”.

o3 999690 Mm3mbozaMo  39MBoal Bomdmdaga gbemagdals
0d@03mdalb ggabdnddg, 8gbndg gsdmzombama 94L3gMHEG0
505693, MHmM3 Mm3mDaioco  3sMBnob  moEgMgdds doormgl
dmbsbomgmds ,,ms0dgd0b® Mammgbmdal gogsmdgdadn ggabded
3300gody;

»J60 08dgdo 03560d30mal Bg0bdyd a39Mdg Lmsendgdal”
omEgbmdad dnsmbos 250000-b s 3mgg0sbgd0m gl bGs@obGn-
3o bgmB8abobgomdn 5mdmAbos dmBbdsmgdmabsmaal. a39Moob
5©d0bobGMoGmEnl aobdomEgds domnsb ,g3z0sbymMn” ogm s
hgdn sbMom, ol smdsm snmbmggl. 3ob dfsmmn ©sbrm 3s3-
9693L, GmM3mgdoz 3domdmbgb gMmnsbn baznmbsea@ma dmd-
omdol IboMoggmody. oo [5030bab@Me@mEgdds] maz300s6
506Yql ,monggdob® sdemm 338, oyd(3e dmgazosbgdom g dgo-
39390 gL 3Mm39b0 s yggme domgsbo [,mendgdolb® Momogbmds]
96os© 358mRbos a39Mmdy.

356Ms 530bs, (36mdaemas, HMAI ,,msndgdab” yoazs dgndmgds
0b@gMbg@oms(s, o6l Medwgbndg 3md3sbns 5d3-3n, Robgmdo,
mM3mgdo(3 Ynnsb ,msndqdb® 06 gMbg@nm. bobsbsstfiggbm 3g-
Momedo bagdsMmggmmdn Mgomn@a ™Mo 3meo@oznn gaw-
B0 0MbgdbmodEs, MmImgdoz MHmamM3 g@YMds YnMmmowbgb
»304g0L“ 0b6@gMbg@no — 0g3sbadzamals 3maemasns s bgmaly-
gmgds. mM0zg od@oMo dndomdl 06 MbgBdo s bBoyow

67 Interview conducted with D.K. , female, 24 April 2012.
68 Interview conducted with A.T., female, 5 July 2012.
69 Interview conducted with S.L., male, 2 June 2012

80



»00Jg0b" 9833d@ Mo 0ggbgdl.
abgzg, godmgombyymo 9439MHGgd0 LadMHMEgb 0dsadg, MmA

LonbGgMgbm dgdmbzgggs nym, MmEgbss 9o mgdo 0gsbodgo-
ol ,msndqdo”, 100 000-000 ao0bstis, Moz SMeMgsmMns.
doo 39@9L, Mmsd obgmo sMoxkgma brgds s b badstm-
39mmdn, MHMBgmag 35GoMss. 36l ImbsdEMgds MHmB ,,mondgdb®
4onob s Yyowmmmdgb (ab &9dbognmom dgbadmgdgmos Lb-
30000Lb3s 830 35(3000). 580@™B ,mo0dgd0 ,, 56 Bgodmagds Rsom-
39mmb 3m3maMmdol LydMPs. 3L b sELEYMSL, H™I
bgemobagmgds sGbsoM gmMemgdsl o6 od3q3L Lobdmgsmg-
dob 5BML, GmIgmaz bmzosmy 3gonsdo 3od3momddgds.

dogomomo@,  JMab@nob-gdmamo@gdal  aggmolb 8000
»30J0% 8430, 5 0bobo o6 330M9dg6 50Rg3696d0 Lm(znsemm@o
JLgmagdol godmygbgdsol, obobo 396 bgwseggb dgbadmademdsl,
3 bmgosmygmo Jbgmagdal Imbamagdmagms dmbopgom dbsm-
3ggMgdab Masbzn gobaomb dgdogan dobgdgdal gadm: bmgs.
JLgmgdol dmbamagdmgoms oo MomEgbmds 5ol 35-6msdwoy
SbomasdMEgdn. Fomgsb @osbmmgdom  babgzemb w339 og3L
35390090m0  3mmo@ ozt shgzsba. 330@md, JMabBnsb-og-
dm 3658 gd0b sBM0m, 36 oMb badsMmggmmda dmddgmo dmeno-
03 3om@nabomzalb 53gobdyJol s bmosmm®a Jbgmgdols
BmM3s@3n  gosd@onmgds ©s Mgba@bgdol bofmgszs, — oIma-
MRg39mms oo MomEgbmdal 3s0by 396 3mabowss. ©mgb
bgo@Marmma sdm3mhgzmal bgmdal 3oMao Ladmsmagds oMol
&9mg30bos s dnMswo dgbzgomgdo.

2011 Beob dmenmbomzgab, badoGomzgmmb magndm@ab@memn
30600l g390bdmJob a39MDg 143 ,msndo® agm, bobm dn@ysbe-
dab g3mgMs@oggemo dmdMomdal 339Mwbg — dbmeme 18. gl dm-
65393960 domosb dznMgs ghmosba bo(znmbamy®o dmdMamdals
3qobdad a39Mmsb dgmsmgdom, Gmdgmoy 5454 ogm, bmem
dobo mogFal 3G9D0wgbd) Loszsdzomal ggabdndob azg@mmabs
— 37938. 4mab@nob-0gdm3mso@gdl o3 mmb 8000 -3y ,mongo®
3gmboso.

LasMhg3bm 33335600L eBYgd0Esb Jotomma dmmo@oznfo
9e0@)0b 39360 BatdmBomanbgmo g3l asdmmgzsds bssmhgzbm

81



3983560530 batsdggMos dmbabowao @s dmen@ninmo Mgod)-
abaol aobabMegmow bmosmym Jbgmagdal bafMagdemnsbmdals
5 3500 3mBgb30oemals dgbobgd. Lbzs BoJ&MMgdL dmmab, 3om-
&09dab L3g3En(30D30 g3ysMgdmes 03 Fod@L, MM LmznsemmGo
JLgmgdol Im3b3smgdgmms 138 gbmds 35 Brodwmyg sbsgzobss ws
Bobggomdg 898 9330 3°30°030e >d3b 3meroGoggho >GRgs-
5b0. 530l godm mbemanb 3mmn@ngnMo od@ogmds, Bgobdyddy
o9y Lbgs Jbgmgddn bbgs sMeggmos, oy Mgbn@bgdol x3nbbme
batixgs, Mm3gmbsy o dgdmos 3g@n b3olb dm3mggds. Ggemg-
30000 5 8dm3MRg39mmeb doMsdntn dgbggMgdo gMmac-
960 989d@&0sbo gDss dmabom bgoGMamyma sdmIMhgzgmo
— o(3bogdgb obobo. Bomdmeagbom 65dOMIdn  gs39mgdmo
Sbamobo shgqbgdl, MM Lmnsma@m Jugmadbs ©s bmsosmy
3905 3eme@Bm™3gddn od@omom ReMormmds 3mmo@oznmads
0d@mM9dds Bbomds@gdol Foomboglb 2012 6. mg@madmal bo-
3oMmadgb@m oMhg369ddaz. od(3e, dom dogm batdmgdamo
Mbmdnb  3033560sL, gqdL3gMBdal sbMom, KgM 3owgs dg3co
3m@abzoomo oMRs smmzabgdgmo 0dobmgol, GmI LEMmS©
353maygbmb ol dgbadmgdmmdgdo, Mobsi ab@gMby@olb msego-
Lygamn dmbdatgds odmggl dmmo@ogamo brdogddl dobbab
dobombgzoc.

»bogdoMmggmmdn 0bBgMbgdo kM 3owg3 ©obomap wm-
3060, oo Jomadgdol ggbmdgbos. ab@gMby@meb B3mdal
dgbomogs  asbbogmmmgdoom Mgaombgddn dgnbodbgds. dmbg-
360305, 9939mgbo 0bGgebgGo sMbgdomns 1390mgbo dmdoemabe-
(300b030L.  RIP-KIOMom 3ME0B0ZYM0 3N dnsb 393
9000 396 0yggbqdl 83sL, Mmam@z mMasbobgdol dmoget bo-
domadsly, 0b@gmMbg@n xg® 3owgs d9@&gbbomow sEe3HM3mMm-
309msE 360l MmE0gb@oMgdymoa sbomasbdmmgddy, domsdgddy,
39® dgdmbogamdy. 335bmsb, 068gMbgs 3oxrgdo dgbyyma sb-
smasbmmdal doMomswo bsbomo gg3gobdadol dmbdatgdoom 30
5Md, 3m330@gemo madsdgdom sl s 3539dmmo” — sbg sbo-
Losmgdl LagoMmggmmdn 06@gMbyB oL bgmdnbabzomdmdal ws
35bmsb s393d0Mgd e 3OMdmgdqdL 33emg30L dmbaboemg gfo-
gm0 MHgb3mbrgb@o.

82



5. @3b336s

bagofomggmmdn dmgdgmo  3mmo@ognto  3sMGogdo 30~
5 gLbmdSL 8boggdgb 53goLodyJlb gzgems Lbgs Labolb Lmsosmy®
JLgmomsb dgsmgdoom, GmIgmai bgmdabsbzomdns d39ysbsdo.
03(39, begosmao Jgonal Imbo@mEbaol bagmdggmdg docg-
dmmo 3998960 dmb3mdl, GmI 3mmo@ngnmn 3sMGogdo Lfy-
moE 396 0Ygbgd9b LmzoamM@o dg0nl 3mEqbznomb s MmA
3m3mmotmmo 3560B0930L 139 9bmds (,JosGromma m3693s" s
9630560 Ba30mbaemn dmdEHomds) 0Y49690L Len0oeM@ 3gnnls
3obobosmgdmgdl s dme@GRBMMAsl YBMm dgBo, gowmyg Lbgs
3@ n3nmo sg&mMgdo. dombgosgse o3 dogbgdolbs, o6 oMbg-
3mdL @M (3bao dobndbgds 0dsdg, BMB dmEo@oinHo 3oM-
80960 bmzoaemm@ 3900l 049069396 3360 3o300L LGMSGganal
Leggdgamdy. JoMorgeme dmeodogg®o gmode Lygddoga@or
Dym©golb  Legosemm@o dgoonlb ©s Jubgmgdal 360d36gemmdsls
5 3000 3m@Bgb(300emb — 3madmzmb Bmm dgGo dbatMesddgmo
s 35baMEmb ImIbGgqgdo. dmangFo 3sMGos d(3bogdL, MM
3g0bdydo oy bbgs Mm3gmody bmgosmyma Jugmo Ggby@bgdal
MoDOM bofggss, s MM3 gb of gbdomgds doo s3mIGMAgzemals
dmboasdo. domn sdMom, Ggmgzodos s 3mBqbzoy® >Ima-
Rg3madmsb  doMEadnMo  dgbggoms Bomdmemaqbl yzgmady
9B9JE0b 3Bl 5Mhg3698dy BoMs@gool dnbomgds.

360d@ngmmo  g53m(300mgdosb  gsdmdenbsmg  Lodstom-
39mb 3memo@ogndo 3oMG0gdo 396 Imabdatgb Lmsosem@o
Jbgmgdal 93mogs30gdal LEMm 35398L. 3oMEngda Lmgosm-
a6 Jbgmgdlb 0bgm@msznal aobagmzgmgdmse 0ygbgdgb, s
30 3m@ b0 93m3MAgggmmab osmmalbs s w@abgybnsda
Robofmmagaw. sbggg, 33magzed ohggbs, M3 bLmznsem® Bgwns
3ma@gm®m3ado s bmosmy® Jbgmaddo 068gbbomco Reto-
mmd3 396 a3obLddEgMs dmemBog 35MB0gdol dmEnd0mHo
d90093900, o93(39, 9hggbs ab, MHmMI aodomgzqdmmds 350G 0gdds
365M3mal 3gabdndob sg@&ommo 3033sb0s.

2012 Bemolb mg@maddeol Ladommsdgb@m oMRgzbgdol Bob
(30600 b3obesmal gogmagbol qbbBogmsed shggbs, o Mmameo

83



353mgbs dgmdmos Imabnbml Lmznsem@®ds 8gwnsd ©s bm-
(30090 Jbgemgddo Imbsbomgmdsd babsbosMhgzbmem Lobdmgs-
©M9dM0g0 sdMab Rodmysmndgdsdy. 2012 bemol 18 bygd@gddgmb
96mgbgmo  Gamgzaboom  badoGomggmmb (30699330  Bsdgdals
30@gMYSab  3d3M39mgde  9BIIGTMe  dmmodoggho  dgrgaeh
3Jmby dgBgze ogm ddsMmnggmon dogmol Bobssmdrga. o3 3,
dmmmE0bgdol Lobobssmdmgam, 3dsMmggmn 3oMG0s ©s myo-
(309060 30Mgdo, MHmMImgdo(y oJ&onmmMdgb Lmsosmy® dgwo-
5do, bEmos IM3bsgdmgdn dgbgwbgb sbom ascgdmgdgdl.
bL396dmMOL  doMomswn Bnbsbo, B3sMmzgmo doems, LEMmMs©
3336 390bdmdosb 19-26 Lgd@gddmal 3gMomedo ©s o6 ay-
96900696 Lmzosm@o Jugmgdal dgbadmagdemmdsl dggbstfinbg-
d0boor 3mb@od@n dbomadggmgdmab. dombgosgsw adabs, GmA
begosmm®ds Jbgmadds o6 0msdseds g3osdbyzg@o Mmea b 3s6-
a0l aomgoggdadn, sMbgdmdws Lbgs dobgdgda, Madsy godmo-
6305 5Mhg36980L Ladmemmm dggan: (36mdoemns, MM 3o@ndom-
»d 9Begdgdal dgmsbgs sg@&nmMae gobobomgdbmms bmsnsmym
Jbgmgddo s GFswoznmmn dgoosdn, Mo gowsdbyzgdn ow-
dmhAbs sMhg3bgdal dgmgagdabomgals.

84



10.

11.

References:

Acquisti, Alessandro, and Gross, Ralph. (2006). Imagined
Communities: Awareness, Information Sharing, and Privacy
on the Facebook.In Golle, P. and Danezis, G. (Eds.), Proceed-
ings of 6th Workshop on Privacy Enhancing Technologies.
(pp. 36--58).Cambridge, U.K. Robinson College. June 28-30.
(conference paper)

Bennett, W. Lance. 2007. “Communicating Global Activism:
Strengths and Vulnerabilities of Network Politics. In Wim
van de Donk, Brian D. Loader, Paul G. Nixon, and Dieter
Rucht. (eds) (2004) Cyberprotest: New Media, Citizens and
Social Movements. London: Routledge. Pp. 109-128.

Boyd, d. (2008). Can social networking sites enable politi-
cal action. In A. Fine, M. Sifry, A. Raseij, & J. Levi (eds.)
Rebooting democracy. New York: Personal Democracy. Cre-
ative Commons. 112-116.

Castells, M. ed. (2005). The Network Society: A Cross-Cul-
tural Perspective. Northampton: Edward Elgar Publishing.
Chadwick, Andrew. 2006. Internet Politics: States, Citizens
and New Communication Technologies. Oxford: Oxford Uni-
versity Press.

Dalton, Russell j. & Weldonn A. (2007) Partisanship and par-
ty system institutionalization. Party Politics, 13, 179-196.
Dix, Robert. (1989), Cleabage strctures and party systems in
Latin America. Comparative Political, 22, 23-37.

Lilleker, Darren G. & Jackson, Nigel A. Towards a more par-
ticipatory style of election campaigning? The impact of Web
2.0 on the UK 2010 General Election. Policy and Internet 2
(3) 69-98.

Lievrouw, Leah A. Alternative and activist new media. Cam-
bridge, UK ; Malden, MA : Polity, 2011

K Lofgren, C Smith _ Political parties and the internet: Net
gain, 2003 _ London: Routledge.

Keefer, Philip. (2007), Clientelism, credibility and the policy

85



86

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

choice of younf democracies, American Journal fo Political
Science, 51, 804-821.

Kitchelt, Herbert, Hawkins, Kirk, Luna, Juan Pablo, Rosas
Guillermo, & Zechmesister, Elizabeth J. (2010). Latin Ameri-
can party systems. Cambridge, UK: Cambridge University
Press.

Kitschelt, Herbert, Mansfeldova, Zdenka, Markowski, Rado-
slaw, & Toka, Gabor, (1999); Post Communist party systems:
Copetition, representation and interparty cooperation. Cam-
bridge, UK: Cambridge University Press.

Kitschelt, Hebert. (1992). The formation of party systems in
East Central Europe. Politics & Society, 20, 7-50.

Kuenzi, Michelle, & Lanbright, Gina. (2001) Party System
institutionalization in 30 Africal Countries. Party Politics, 7,
437-468.

Kuenzi, Michelle, & Lanbright, Gina,(2005) Party Systems
and democratic consolidation in Africa’s electoral regimes,
Party Politics, 11, 423-446

Mandarano, L., Meenar, M. & Steins, C. (2010). Building So-
cial Capital in the Digital Age of Civic Engagement. Journal
of Planning Literature 25(2), 123-135.

Mainwarning, Scott, & Scully, Timothy R. (1995). Introduc-
tion: Party sustems in Latin America. In S. Mainwarning &
T.R. Scully (Eds.), Building democratic Institutions: Party
systems in latin America (pp. 1-34) Stanford, CA: Staford
University Press.

Mainwaring, & & Zoco, Edurne. (2007). Political sequences
and the stabilization of interparty competition: Electoral vola-
tility in old and new democracies. Party Politics, 13, 155-178.
Manning, Carrie. (2005). Assessing African Party Systems af-
ter the third wave. Party Politics, 11, 707-727.

Politics and the Media: Culture, Technology, and Regulation
/ Jonathan Rose and Paul Nesbitt-Larking. In The Oxford
handbook of Canadian politics / edited by John C. Courtney,
David E. Smith. New York : Oxford University Press, 2010.



22.

23.

24,

25.

26.

27.

28.

29.

Nodia Ghia and Alvaro Pinto Scholtbach, The Political Land-
scape of Georgia. Political Parties: Achievements and Pros-
pects (Thilisi: Caucasus Institute for Peace, Democracy and
Development, 2006).

Routledge handbook of Internet politics / edited by Andrew
Chadwick and Philip N. Howard. London ; New York : Rout-
ledge, 2009.

Savoie, Donald. The Shifting Power of Persuasion: Political
Parties, the Media, Permanent Political Campaigns, and Polls.
In: Power : where is it? Montreal ; Ithaca [N.Y.] : McGill-
Queen’s University Press, 2010.

Schmitt-Beck, Rudiger and Farrell, M. David. 2002. Do Po-
litical Campaigns Matter. Campaign Effects in Electronics
and Referendums. London: Routledge.

Stockton,, Hans. ( 2001). political Parties, party systems and
democracy in East Asia: Lessons from Latin America. Com-
parative Political Studies, 34, 94-119.

van de Walle, Nicolas. (2003). Presidentialism and clien-
telism in Africa’s emerging party systems. Journal of Modern
African Studies, 41, 297-321

Webb Paul, Stephen White, (ed) “Party Politics in New De-
mocracies” Oxford University Press,2008

Wim van de Donk, Brian D. Loader, Paul G. Nixon, and Di-
eter Rucht. (eds) (2004) Cyberprotest: New Media, Citizens
and Social Movements. London: Routledge.

87



938™M93ab dgbsbgd

3M6bgmo 3335R05 — 0396 Koz39b0dz30mol Lobgmmdal mdaemo-
Lol babgmB8Bogm ¢bnggMbod ol  3mmodosn®o dg36ngHgdosms
©09350853968)0b sbm(30Mgdmo 3Bmggbm@on. 2011 Bemowasb ogo
bgm3dmgabgmmdl  badotmggmmb 3mmo@nzob abb@o@n@L. bom-
bgemdo 0go sbggg ogm Lagdsmggmmb ¢bnggMbo@ g ol dmmodnjobs
s bagMmadmmMobm gMmngmomdgdol bzmmob oMgd@men. 83gs-
da dnbo 33magz0lb 06@gMgLbL bamdmoagbl LadsMmggmml badnbom
s bagafmgm 3mmo@ngs, dsgo drgalb Ggaombol gbogmombmgdol
bagnmbgdo s JoMommoa 3sMEommo dmmo@ngs. bbgsmsbgs bemgdda
3sb doegdmmo ogd3b s06gdLob s Mns Ladmasmgdals nbbEGEGME 0L
LEN3gbngda. ogn sbggg oym 80633@@0 333mg3otn  3oMgammoal
boggmbo@g@&ob xmb &3. 3gbgwol Labgmmdolb Labgmadbogm dom-
030b Lgmeasdan (2009-2010), 35608560L 0BLEGOEMET0,  3men3-
d0als mbogaMbnBgo (2011) oo ®mbL 3m3306bol ¢bngg@LndgE 0L
LagPmadmEnbm 33m93980L bymemsda. 8ol godmggzgybgdemon gL
sMdg@mn LGo@ns Lbgawabbgs 3gMomoym asdm(39893dn ©s M0l
LagPmsdmEabm EMmngMmMdgdal 33mag30L sbmzs300l s KGR
30d0bg@mbol ¢BnggMbod B msb sMbgdmma g3Msboolb 33m939080L
3Gmamsdolb (PONARS Eurasia) 6g36o.

033565 35@3Mdns — Idomdl  ddgomdol, ©gdm Mms@nnbs
s 35630000Mgdol 39335L00b 0bLENEGME 30, bymddmgzebgrmmdl g3-
B3P 5 J3MMeGmab@ngnmn 00653dOHMImmdals 3Mmamadsl.
080 8M39Mm0n  33tmg30L, 3mmo@ngzolb sbasmadabs o dggsbgdol
®3b5/53@mM0s. dobo 3Mmgzggbonmo 0bGgMgbol byggmmdo dgenb:
©qdmyModommo  33sMmggmmds,  ammmdsmadn  ©d  Mganmbymo
abogmmbmgdal Logombgdn, LogMmedmMobm s bLagsMgm o=
0gMomdgdo. ngo d53mgan 3GMmxgbommn 393d06gdol bggHos: gq-
Gbaemab, “gmbgddqbl”, Lamgmadzom Lodgmb bggho, omsgws330L
0350930980bs 8 bogFmmbmgdal 33mg30L 0BLENEWE L 3dz0-
©Mbobamzgal  3oM@bomEmdals 3mBLMM0Mdn; g3dm3Mmn s g3-
M@ mIbG 03N 0653dm@3mmdal badmgsmadm badgmb Bgzcn.
3oL odmagmgdmmon 343 Mdoemabol Labgm8Bogm ©bogg@bod g
5 Bogdemo od3b 3g(360gMgdoms 39bmaa@nl bamboba ggabozsbes
03503580 3530.

88



ROLE OF SOCIAL NETWORKS
IN GEORGIAN PARTY POLITICS

Kornely Kakachia Tamara Pataraia

“Meridiani” Publishing House
Tbilisi 2013



A INTTATTVE OF GERERT RUF STIFTUMNG ik COODPERATION
WITH THE LrTRSTY OF FRIBOURG

The present study was conducted with the support of the Aca-
demic Swiss Caucasus Net (ASCN). ASCN is a programme aimed at
promoting the social sciences and humanities in the South Caucasus
(primarily Georgia and Armenia). Its different activities foster the
emergence of a new generation of talented scholars. Promising ju-
nior researchers receive support through research projects, capacity-
building training and scholarships. The programme emphasizes the
advancement of individuals who, thanks to their ASCN experience,
become better integrated in international academic networks. The
ASCN programme is coordinated and operated by the Interfaculty
Institute for Central and Eastern Europe (IICEE) at the University of
Fribourg (Switzerland). It is initiated and supported by GebertRufS-
tiftung.

The views expressed in this publication are those of the authors
and do not necessarily represent opinions of GebertRiifStiftung and
the University of Fribourg.

© K. Kakachia, T. Pataraia
© “Meridiani” Publishing House, 2013

ISBN 978-9941-10-813-6



Content

1. INtroduction .......c.ccccciiciiiicceccceeeceee e 94

2. Overview of Georgian Party Political System .................... 101

3. Challenges to the Freedom of Media in Georgia................ 108
3.1. Limitations of Traditional Media.........ccccccococucucucencnnes 108

3.2 Access to the Internet and Social Media in Georgia....116

4. Political parties in cyberspace prior and during

the 2012 parliamentary campaign ........cccccceeueueerecicicrcennes 123
4.1. Political parties on Facebook ........c.cceceveenveicinnencncne. 123
4.2. Political parties in cyberspace prior
to the 2012 parliamentary elections ..........cccccoceeeveverrenennes 128
4.3. Political BIogging.........c.ccccccueueuiuieeeiciiceeieccenenenes 132
4.4. Feedback and Online Conferences............cccccccocucueunneee 136
4.5. Advertisement and Likes..........cccccocovvviininnniinene 139
CONCIUSIONS ...t 144

91



ACKNOWLEDGMENT

The authors of publication would like to express their gratitude to
all of the persons and institutions that, in any form, supported or con-
tributed to the present research. We gratefully acknowledge the sup-
port and generosity of The Academic Swiss Caucasus Net (ASCN),
without which the present study could not have been completed. Spe-
cifically, we would like to thank Denis Dafflon from the University
of Fribourg for his technical guidance and academic advice, the local
coordinator of ASCN, Professor Giga Zedania, from llia State Uni-
versity and Tiko Kadagishvili for their support. Special thanks go to
our team of young Georgian researchers, Nino Ghambashidze, Tamar
lakobidze and Nino Khelaia for their role in conducting the research
and analysis of the survey results. Authors would like to thank to our
mentor Dr. Lorenzo Mosca from the Universita degli Studi Roma Tre,
Dipartimento Comunicazione e Spettacolo for his valuable contribu-
tion, to the process of reviewing and editing the current publication.
His suggestions and queries were extremely helpful.

December 2013

92



PREFACE

Political parties are necessary for the functioning of a modern
democracy. The strength and degree of institutionalization of a party
system is often invoked as a reliable measure of the strength of de-
mocracy in a given country. It is especially useful to evaluate party
systems in countries with relatively short track records of democratic
functioning. With a history of less than two decades, the Georgian
party system is still quite young and volatile.

For years, Georgia’s political life was overwhelmingly dominat-
ed by a single party while citizens, opposition parties and civil society
were left sidelined with little opportunity to engage. This paper sets
out to test the hypothesis that online communication technologies en-
abled political parties to create a competitive platform and position
themselves more effectivelyfor the 2012 parliamentary elections.

This study explores the impact of modern communication tech-
nologies and social media networks on Georgian party politics and
ways in which political parties can promote greater public involve-
ment in political processes through the use of social networks.

The study also attempts to show that the intensive use (and abuse)
of online social networks and modern communication technologies
can be a strong contributoryfactor in determining electoral success. It-
illustrates the relationship between technology and politics in Georgia
as well as the current trendsin political parties’ use of social media and
the impact of thison electoral campaigning in the country.

This publication attempts to describe the influence of technologi-
cal forces over the political system and illustrate that, given the fact
that the development of party politics in Georgia is still at anembry-
onic stage, a technologically deterministic approach is not appropri-
ate. The social media profiles of political players taking part in the
2012 Georgian parliamentary elections are analyzed and compared.
The study shows that while internet technologies are increasingly pen-
etrating Georgian political life, the extent to which the use of social
networks translates into electoral success for candidates and parties is
still open for debate.
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1. Introduction

Strong, democratic political institutions are indispensable to the
consolidation of a sustainable democracy. Political parties are one
of the central institutions of modern representative democracies and
are confronted by a number of new challenges, many of which have
neither been anticipated nor adequately addressed by the existing lit-
erature on parties. The academic discourse often considers modern
politics to be synonymous with party politics and for many authors
(Klingemann, Hofferrbert, Budge 1994) political parties are the major
actors in the system that connect the citizenry with the process of gov-
ernment.At the same time, because both the political sphere and the
public sphere have gradually opened up to new actors during the past
few decades and levels of trust and membership in political parties and
similar institutions have sharply decreased, it is expected that multiple
forms of civic engagement may emerge in modern societies to supple-
ment traditional modes of participation (Norris,2003).

Social media is considered by some scholars to be a potentially
effective means of improving the relationship between citizens and
their representatives (Coleman & Blumler 2009). This belief stems
from the inherent nature of Web 2.0 technologies, which encourage
active contributions, collaboration, social networking and interaction.
Citizens are no longer viewed as passive receivers of political infor-
mation, but rather as actively engaged agents in political processes,
thus altering the traditional relationship between political elites and
citizens. With the rise of the digital media culture, a dramatic increase
can be observed in the popularity of social media such as weblogs and
wikis, and in social media applications and services such as YouTube,
Facebook and Twitter.

With the advance of information technology and people’s access
to it, various parties and organizations have seen new possibilities for
mobilizing citizens claiming that “the use of this new medium could
lead to a more democratic functioning of society” (Bimber,1998). As
citizens and politicians use social media platforms to advance ideas,
share opinions, disseminate messages and mobilize voters, it seems
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to be in the interest of political parties to gather feedback from large
groups of people in an efficient and cost-effective manner, while also
allowing them to express their opinions and needs as well. But as the
empirical evidence shows, with rare exceptions, political parties are
not able or willing to use technologies to open themselves up to citi-
zens (Lilleker & Jackson, 2010). As a result, not many political par-
ties, institutions and organizations nowadays invest much effort to be
present online even if modern communication technologies make it
increasingly easy for them to consult citizens about key issues and-
policy processes

The Georgian public has years of experience in using digital tools
for mobilization. Before social networks arrived on the scene, the vet-
eran discussion forum Forum.ge was a place where political activists
gathered, shared ideas, and mobilized around pressing causes, such
as the Russian military presence in the country and other important
issues.! Since then Georgian political parties have been trying to use
the Internet and in particular social media as a mobilizing tool and to
build community around them. Some of them quickly grasped that so-
cial media offers a way to bypass traditional media dominated by the
government? and ensure direct contact with the electorate, as well as
a way to revitalize civic engagement. However, it seems that most of
them have failed to recognize the main advantages of social networks
and are not using the full potential of social media yet. The main rea-
sons for this are widespread scepticism about the potential of online
mobilization and insufficient knowledge of new media in general.

Among all social networks available in Georgia today, Facebook
holds first place in terms of active involvement by Georgian politi-
cians and political parties. It has taken over as the key platform for
mobilizations: it has hosted environmental campaigns, and was cru-

1 Mapping Digital Media: Georgia. A Country Report by the open Society
Foundations. 5 June, 2012 Available at: http://www.soros.org/sites/default/files/Map-
ping_Digital_Media_Georgia.pdf

2 For further details see: Freedom House.Freedom of the Press report, Geor-
gia 2011. Available at: http://www.freedomhouse.org/report/freedom-press/2011/
georgia
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cial in organizing a silent protest against the government in 2011. The
monitoring which was carried out as part of this study resulted in the
finding that social networks in general and Facebook in particular are
instrumental in communicating a party’s messages to voters. Social
networks and Facebook specifically provide Georgian political par-
ties with a useful opportunity to talk directly to targeted groups and
significantly expand their target audience, popularise their policies
and activities, campaign for elections, and promptly respond to vot-
ers’ concerns. To succeed in campaigning, it is vital for a party to be
able to provide supporters with timely updates, expand the number of
their supporters and mobilise them around particular initiatives. From
this viewpoint, social networks have a significant advantage over
mainstream media, as they provide the possibility of feedback. For
Georgia, a country with limited media independence, this aspect is
especially important.

There was little expectation that campaigning via social media
would prove to be a decisive and effective vote-winning instrument
in the 2012 Georgia parliamentary elections. However, this does not
mean that social media had no effect at all, or that the social media
campaigning will necessarily fail to become a more significant vote-
winning tool in future campaigns. This approach was utilized in the
studies conducted by Irish researchers Maria Laura Sudulich and
Mattew Wall (2010)3 as well as by Gibson and McAllister (2008)*
who investigated through quantitative survey whether candidates’
cyber-campaigning activity impacted their electoral performance,
through controlling for a range of relevant variables. For example,
Australian researchers found that online campaigning had a positive
effect on electoral performance in their countries, even if only 12% of
citizens reported that they had followed at any of the campaigns online

3 Maria Laura Sudulich and Mattew Wall, 2010“Every Little Helps”: Cyber-
Campaigning in the 2007 Irish General Election, Journal of Information Technology
and Politics, 7:4, 340-355

4  Gibson, R.K., & McAllister, I. Onliline campaigning in the 2007 Austra-
lian election: Did the web deliver votes? Paper presented at the annual meeting of the
American Political Science Association, Boston MA.
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during 2004 Australian federal elections®.

The spread of the Internet, mobile communication, digital me-
dia and a variety of social media tools have spurred the formulation
of networks of interactive communication that connect people over
distance and time (Castells, 2005), thus facilitating the rise of the net-
work society.With the number of new profiles in social networks in-
creasing exponentially, the growing interest in these networks from
political organisations should come as no surprise. The popularity of
social networks derives from their potential use in the maintenance of
social ties without substantial cost or effort and to create larger net-
works out of which resources can be drawn (Boyd, 2008). In response
to the wide use of digital technologies and social networks, govern-
ments and other political actors are starting to capitalise on these tools
to communicate with the public, build digital communities and form
communities (Mandarano, 2010).

Indeed, social media has increasingly become a prominent tool
for parties and candidates to provide information, mobilize their base
and connect to the public directly (Jackson &Lilleker, 2011; Lille-
ker& Jackson, 2010). As such, politicians avoid being dependent on
traditional communication channels like news media, thus in some
ways retaining control of their political messages to an extent to which
would be impossible with traditional media (Broersma& Graham,
2012). More positively, one can interpret this shift as a response to the
growing disconnect between citizens and politicians. As Flickinger
and Studlar (2007) maintain, in many Western democracies, tradition-
al politics increasingly suffers from a decline in interest and partici-
pation.Consequently, governments, parties and politicians have been
increasingly turning to social media as a means of closing the gap.

New means of communication have brought many changes in the
world of political communication and political campaigning. Once
politicians and political parties began to recognize the potential of so-
cial networks, they started to change their communication habits in ac-

5 Gibson, R.K., MsAllister, 1.Does cyber campaigning win votes? Online
communication in the 2004 Australian election.Journal of Elections Public Opinion
and Parties, 16(3), 243-263.
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cordance with the nature of new media. Bennett (2003) and many oth-
ers have argued that network-based communication started to shape
not only organizational and communicational relations within politi-
cal organizations, but also the organizational structures of political
organizations themselves. Many scholars, such as Chadwick, Bimber,
Stohl andFlanagin, have argued that political parties have experienced
significant organizational changes since the dawn of social media.
Chadwick (2006) argued that not only the hybrid types of political
organization occurred, but also that the shift towards network-based
communication caused a range of other, more general, changes. For
example, party competition has increased as a result of reduced cam-
paigncosts which have allowed small parties to project their message
to a broader audience than previously.The distribution of power inside
parties has changed as a consequence of changes in communication
networks, as every day politics moved online, political institutions
underwent institutional changes as the result of adaptation to new cir-
cumstances.

Naturally, all these changes resulted in further changes in com-
munication between parties and their voters. Political parties started
to adopt new ways of campaigning, primarily due to the need for
cost-reduction and the opportunity new media presented to engage in
permanent campaigning (Chadwick, 2006). Schmitt-Beck and Farell
(2002) have emphasized that campaigning has transformed into what
they call “postmodern campaigning” or Third Cycle.On the other
hand, Lofgren and Smith (2003) provide an illuminating analysis of
four different online strategies commonly pursued by modern political
parties. They argued that, while traditionally parties used new infor-
mation technologies and channels mostly as a complement to other
forms of political communication during their campaigns, now parties
use it more extensively, primarily to capture public opinion and to
establish constant two-way communication with their supporters and
members. Especially interesting is the “grassroots strategy” (Lofgren
& Smith,2003) that envisages not only electronically mediatedcom-
munication with supporters, but also electronic membership in a vir-
tual organization.
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However, in spite of all these theoretical premises, all the work
in this field comes from scientists who base their analyses mostly on
cases from Western Europe and the United States. In Georgia,the level
of technological development is far lower than thatof Western democ-
racies. Nevertheless, with the extensive penetration of the Internet and
social media in everyday life, it can be assumed that some of the main
premises outlined above can be applied to our casestudy.

The hypothesis being tested as part of this research project is as
follows: the Internet and specifically, social media are increasingly
used for political ends during election campaigns. In conditions of
equal competition this brings comparative advantages to political par-
ties that are actively engaged in social media and also significantly
affects the final outcome of the elections.

In order to test the accuracy of the hypothesis, this research proj-
ect analyzed the 2012 parliamentary election in terms of social me-
dia, the general media environment and the extent to which online
platforms were being used for political purposes as well as the extent
of their influence on political developments. Particular attention was
given to the role social media campaigns played in the outcome of the
election and how it contributed to the success of new actors emerging
in the party system.

To examine the trends observed in the Georgian party system
researchers studied the current academic literature which focuses on
the election campaigns as reflected in both traditional and social me-
dia. The policies of the 11 most popular political parties in Georgia
were examined as well as conceptual and technical monitoring of the
active and inactive sections of political parties> websites were con-
ducted. Specifically, researchers examined information published on
the websites regarding the ideologies of these parties, their internal
management, strategy for recruiting new members, human resources
management and career development policies as well as their public
relations strategies, their capacity for political analysis, and the way
in which political parties register members and supporters and inter-
act with online users. The researchers monitored Facebook activity
of the political parties and their leaders and carried out a compara-

99



tive analysis of their social media campaigns during the 2012 parlia-
mentary election. The research project encompasses up to 75 in-depth
interviews (55 before the election and 20 afterwards) with experts in
social media, bloggers, political scientists and political party leaders.

This publication consists of three main chapters. The first chapter
overviews the main trends and characteristics in the development of
the Georgian party system and compares the system to that of other-
states experiencing democratic transition. The authors sought to find
common dynamics between what is taking place in the Georgian po-
litical party system and the situation in other developing democracies.
This chapter also seeks to explain current trends in political develop-
ment with the help of factors that characterize the Georgian political
party system. Such factors include volatility, low levels of institution-
alization, voter disengagement, the lack of apolicyor ideological ba-
sis for political parties and high levels of uncertainty and economic
instability.

The second chapter describes the challenges to mainstream media
freedom in Georgia prior to the 2012 parliamentary elections. At that
time very few sources provided diversified and politically neutral news
for Georgian citizens. Among these relatively free sources were the
Internet and a number of private newspapers with central and regional
coverage, which had editorial independence but very limited circula-
tion (2% of population). Accordingly, for years Georgia’s citizens, op-
position parties and civil society in general had limited opportunities
to receive independent news through traditional media channels while
political life was overwhelmingly dominated by a single party.

The third part of this publication presents the results of research
into the relationship between technology and party politics inGeorgia
including current trendsin political parties’ use of social media and the
impact of this on electoral campaigning in the country. This chapter
attempts to describe the influence of technological forces over the po-
litical system and illustrate that, given the fact that the development of
party politics in Georgia is still at an embryonic stage, a technologi-
cally deterministic approach is not appropriate.
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2. Overview of Georgian Party Politics

In theory, political parties are one of the central institutions of
modern representative democracy and are major actors in the system
that connects citizens tothe process of government. Parties turn public
demands into political issues, they recruit candidates for public office,
formulate programs for government action, compete for votes, and if
lucky, exercise executive power until ejected from office. In general, a
well-functioning political party system is evidently an important con-
dition for the establishment and consolidation of a well-functioning
representative democracy.®

For nearly two decades, to a greater extent than any other coun-
try in the post-Soviet space bar the Baltic states, Georgia has exert-
ed considerable effort to establish stable political institutions and a
functioning democratic system.Establishing a sustainable, law-based
system of governance became central to Georgia’s aspirations to be-
come a fully-fledged member of the democratic family of nations, and
this goal is repeatedly supported by politicians of all persuasions.” As
Georgia’s government struggles to consolidate its democratic gains, it
has become obvious that at present Georgian society lacks both strong
political will and experience in democratic governance.

In most democracies, parties serve to articulate and aggregate
preferences and hold elected officials accountable. It is hard to say
that such a system currently exists in Georgia. Instead, multiple parties
rise and fall between elections for a number of reasons. The relative
weakness of ideological attachment among the public contributes to
this to some extent. In addition, there is a lack of know-how on how to
organize effective party structures, or formulate appropriate electoral
platforms and build a consensus which is an essential ingredient of a

6  Wilhelm Hofmeister and KarstenGrabow.Political Parties Functions and
Organisation in Democratic Societies. Singapore. Konrad Adenauer Stiftung, c2011.
P. 16-24

7 S. Tsereteli-Stephens, Caucasus Barometer: Rule of Law in Georgia _
Opinion and Attitudes of the Population 27.6. 2011, http://crrccenters.org/activities/
reports/.
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democratic system. To date the biggest problem for Georgia’s uncon-
solidated democracy has been the lack of societal forces or a political
grouping powerful enough to effectively act as a counterweight to the
government. Until recently, opposition political parties were not able
to offer any alternative political agenda and seemed incapable of unit-
ing behind a clear program for democratic change.

It has often been said that in Georgia, and more generally in post-
Soviet states, political parties are in a state of decline. This has been
a long-standing opinion in certain circles, arising largely out of a la-
tent hostility to parties, which are viewed as a divisive force among
citizens, a threat to national unity, and an enticement to corruption
and demagoguery. Georgia has a weak and volatile party system with
highly fragmented and personality-driven opposition parties. The
formal framework of multi-party politics is at odds with a profound
personalization of party politics in which notions of stable political
constituencies are largely irrelevant.

Like most post-communist countries in Eastern Europe® Georgian
politics is characterized by the low popularity of parties, relatively low
turnout (46.6% in the 2013 presidential election), low party member-
ship, fragile partisan loyalty and weak roots of parties in civil society.
Financial dependence on the state and a low level of organizational
loyalty among politicians are the most obvious signs of weak institu-
tionalization.

Moreover, political parties are often characterized by top-down
hierarchical structures in which the chairperson is the single most im-
portant figure. As a result, Georgian political parties are built around
the persons leading them and not around their political platform. In
fact, politics is so personalized that legitimate divergence in political
opinion often goes unnoticed.® This generates a focus on personalities,

8 For adetailed account on Eastern European party politics see: Toka, Gabor.
1997, “Political Parties in East Central Europe.” in Consolidating the Third Wave De-
mocracies: Themes and Perspectives, ed. L. Diamond, M. F. Plattner, Yun-han Chu,
and Hung-maoTien, Baltimore, MD: Johns Hopkins University Press, pp. 93-134.

9 llia Roubanis, Georgia’s pluralistic feudalism: a frontline report. 3 July
2009. http://www.opendemocracy.net/article/georgia-pluralistic-feudalism
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not policies. The fact that almost all parties are founded on the basis
of a personality or group of personalities goes some way to explain
why there are more than 100 registered political organizations. This
often causes the Georgian population to be more inclined to vote for
candidates on the basis of personality and charisma, rather than real
political issues, or, alternatively, simply vote against the current gov-
ernment to express dissatisfaction rather than for an actual candidate.°
The lack of members and loyal supporters makes it difficult for
parties to articulate and aggregate preferences. Many commentators
on Georgian politics complain that political parties have not grown out
of social cleavages, do not represent large segments of society (though
they may articulate their sentiments) and are difficult to identify on
the left-right spectrum of classical political ideologies. The lack of
party structures and programs is compensated for by charisma and
populism. Competition between parties is often less about policies and
primarily runs along a pro-government/anti-government fault line.
Moreover, Georgia’s political parties have persistently failed to
satisfactorily perform functions that are associated with political par-
ties in established democracies, such as representing groups in soci-
ety, aggregating interests, or mobilizing voters.!? Subsequently, Geor-
gian parties are rather bad at performing the functions of integration,
mobilization and mediation. The failure to express clear and consis-
tent policies and the tendency to engage in populist action can also
be explained by an inclination in Georgian politics towards the cult
of personality.®® As a result many, including the government, seem

10 KonstantineKandelaki, “Local Government in Georgia: Developing New
Rules in the Old Environment,” LGI Report (Open Society Institute), 275, Available
at: http://www.eurasianet.org/resource/georgia/links/government.shtml

11 Max Bader, Fluid Party Politics and the Challenge for Democracy Assis-
tance in Georgia, Caucasian Review of International Affairs, Vot.2(2), Spring 2008

12 M. Bader, “Fluid Party Politics and The Challenge for Democracy for De-
mocracy Assistance” in Georgia. Caucasian Review of International Affairs, Vol. 2
(2), Spring, 2008. p.84.

13 See, George Welton, Evaluating the Failure to Oppose: Political Oppo-
sition in Post-Revolutionary Georgia http://www.geowel.org/index.php?article_
id=20&clang=0
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to believe it is more important to appear strong than to appear rea-
soned and consistent. Even the presidential elections have never been
particularly important for party politics since competition always was
among individual leaders, which leaves parliamentary elections as the
main arena in which political parties compete for votes.*

Most observers of Georgian politics suspect that weak links be-
tween parties and social and economic interest groups stand behind
the generally low level of popularity of parties. Unlike in many west-
ern European democracies, trade unions appear to lack widespread
public trust in Georgia. According to regular surveys conducted by
the International Republican Institute (IRI), levels of confidence in
trade unions are consistently low, although there is a slight upward
trend.” In the most recent survey, trade unions (with just 21 percent
approval) are the second least trusted institution of the 16 included in
the survey, beating only the mafia.’®In short, Georgia has yet to see
the institutionalization of political parties with clear ideologies and
political platforms.

It also could be observed, that the Georgian political party system
fully resembles those that emerged in other earlier developing democ-
racies and that have been systemically researched by many authors over
the last twenty years. According to these authors, the party systems of
the new democracies that have been emerging in Latin America, Africa,
Asia and Eastern Europe since the beginning of the third wave of de-
mocratization in the early 1980s, appear volatile (e.g. Kreuzer&Pettai,
2003; Mozaffar&Scarrit, 2005; Roebrt&Wibbels, 1999; Tavits, 2005)
and less institutionalized (Dix, 1992; Kuenzi&Lanbright, 2001,2005)
Mainwarning& Scully, 1005; Riedl. 2008; Stockton, 2001).Voter at-

14 For a detailed analysis of Georgian party politics see: Ghia Nodia & Alvaro
Pinto Scholbach (eds), The Political landscape of Georgia: Achievements, Challenges
and Prospects, Eburon Delft, 2006.

15 Transparency international, Georgia report. The Georgian Trade Union
Movement, February 2010.

16 The church, by contrast, enjoys 91% trust and parliament 41%. The 2009
figures are a relative improvement. According to the June 2005 survey, Georgians
were more likely to consult their local Al Capones for help than their trade union and
came bottom of the survey.
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tachment to parties is also weaker (Dalton & Weldon 2007) ; Main-
waring &Zoco. 2007; Manning 2005) and parties are less reliant on
programmatic appeals (Keefer, 2007, Kitchelt Hawkins, Luna, Rosas
&Zechmesister, 2010; Kitschelt, Mansfeldovs, Markowski, &Toka,
1999; van de Walle2003) as these party system are not always orga-
nized along salient social cleavages (e.g. Dix, 1989, Kitschelt, 1992)*7.

Years of research have made it clear that party systems as well as
the structure and strategies of political parties in new democracies are
different to those operating in developed countries and do not adhere
to the same theoretical models. Therefore, academic researchers try to
attribute causes for this difference to other factors. Specifically, recent
research showed that in terms of party systems, the main difference is
in the level of political uncertainty between developed democracies
and developing democracies®®.

Specifically, in the 2013 report, such scholars as Noam Lupu and
Rachel Beatty Riedel introduced the concept of political uncertainty.
They argue that by considering the three main types of political uncer-
tainty faced by leaders of political parties (those of regime, economic
and institutional uncertainty) makes it possible to explain the existing
differences between the political systems of developed and develop-
ing democracies. The authors state that more types of political uncer-
tainty may be identified as more research is conducted.

The Georgian party political system possesses a high level of all
three types of uncertainty. First and foremost, in the Georgian system,
there is a high level of political competition and an expectation of
change due to political rivals. There is also an expectation of strength-
ening authoritarian leadership. On the one hand, this raises the level
of uncertainty towards the incumbent regime and, on the other, it has
an impact on the attitude of political parties so much so that the latter
perceive elections as the only change to gain success and go to any
length to achieve this.

17 Noam Lupu, Rachel Beatty Riedel,.Political Parties and Uncertainty in
Developing democracies, Comparative Political Studies.November 2013 vol. 46 no.
11 1339-136

18 ibid.
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Just like other transitional democracies, Georgia is now embrac-
ing a market economy model which strongly depends on market open-
ness and global economic processes. Therefore, there is a high level
of uncertainty regarding the country’s potential for economic develop-
ment. In developing democracies, the existence of uncertainty forces
political parties not to rely on repeated agreements and long term co-
operation because the economic crisis creates an expectation that the
political office will have minimal benefits in the future.

The political process under way in Georgia in recent years has
demonstrated that rules of political interaction are underdeveloped
and often change. Due to the uncertainty, political parties, just like in
other imperfect democracies, take decisions they deem rational at a
given point and seek the fulfilment of short-term aims. While in some
instances they acknowledge strong players and join forces with them,
in other cases they enter into emotional confrontations with them.
This strategy strengthens the level of uncertainty in the years to come
where the cycle of economic reforms and election-related expenditure
strengthens regime and institutional uncertainties. Parties do not rush
to take decisions regarding party decentralization because their plan-
ning horizonsare very limited and short term.

Under these circumstances, parties do not need voters. They seek
to extend their time in power because the only purpose of the party
elite is political power and resource control.19

Therefore, the Georgian political party system of the recent pe-
riod can be characterized by general trends which bear close affinity
with other developing democracies that still have a very weak level of
institutionalization. In the Georgian party system there is still no sense
of stability regarding the main players in the political system and their
rivals. There are no fundamental rules and limits of party competition
and behaviour. The system is characterized by a rather high expecta-
tion of change which is confirmed by the unpredictability of political
regime, and the economic, institutional or legal environment.

After political success, party leaders employ various methods

19 ibid
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other developing democracies customarily use to respond to system
uncertainty _ they seek strong party partners and choose to follow
them (so-called jumping on the bandwagon), or else they join a coali-
tion without regard to ideology. There are cases in which even party
leaders move to different parties in an effort to achieve political suc-
Cess.
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3. Challenges to the Freedom of Media in Georgia
3.1. Limitations of Traditional Media

During the pre-election period, with the support of Georgia’s for-
eign partner states and international donors,representatives of civil so-
ciety organizations, media and independent experts reviewed in detail
shortcomings of legislation. They also made attempts to elaborate ef-
ficient mechanisms to tackle the problem of insufficient media inde-
pendence in Georgia and campaigned to this end. In the words of the
organizers of the campaign, the Georgian media was too politicised,
polarised and not fully independent.

The right to access information without political censorship is en-
shrined in the Constitution as well as existing Georgian legislation.
The Law on the Freedom of Speech and Expression, adopted by the
Georgian parliament in 2004, allows the country to come closer to
European standards, as it decriminalised defamation and shifted re-
sponsibility or burden of proof entirely onto plaintiffs. Under the law,
the responsibility for justifying restrictions on freedom of speech rests
squarely with the initiators of these restrictions, while any legitimate
doubt should be settled in favour of freedom of speech. The law also
exempts citizens from responsibility for defamation if he/she did not
and cannot have known that his/her statements were defamatory. The
implementation of the major provisions of the new law showed that it
has significantly increased the level of free expression and freedom of
journalists, but could not ensure freedom of editorial policies of TV
media outlets.

One of the most controversial government decisions since the
Rose Revolution that significantly limited media freedom and prompt-
ed criticism from civil society and Western officials towards the coun-
try’s leaders was made on 7 November 2007 when riot police raided
the pro-opposition Imedi TV channel on the grounds that it aired
footage of the dispersal of opposition demonstrations in a way that
encouraged the violent overthrow of the government. During the dis-
persal of the protests, police units used rubber bullets and tear gas at
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several locations in Thilisi. According to official statements made by
Western diplomats, partner countries called on the Georgia’s govern-
ment to honour its commitments to democratic principles and freedom
of press and immediately restore full broadcasting rights to all me-
dia outlets as “the symbolism of closing down television broadcasts
sends shockwaves through our capitals, be it in the United States or in
Europe”?. It took several months for the government to put Imedi TV
fully back on the air.

Other attempts to reinforce government control over private TV
channels and other broadcasters in Georgia were taken after August
2008 Russia-Georgia war, when the government introduced its strict
information policy and strengthened its influence over the national
broadcasters. During this period national TV companies came un-
der increased pressure from the government which sought to reduce
critical reporting and silence opposition voices. However, smaller TV
companies which broadcast in a limited area (regional TV channels as
well as the Thilisi-based Maestro TV and Kavkasia TV which broad-
cast only in Thilisi) were able to continue their operations as usual, a
fact that helped the Georgian government to protect its image at an
international level.

Until 2012, the National Communication Commission (NCC)
was the government’s primary tool to maintain political control over
the media. The NCC has the power to issue broadcasting licences and
regulate the activities of telecommunication companies and mass me-
dia. The events of 2008-2012 demonstrated that the NCC, members of
which are nominated by the president, failed to adhere to the principle
of political neutrality and abused its power by manipulating the me-
dia regulation process. For instance, several new pro-government TV
channels (Real TV, Region TV) were set up in these years and began
to broadcast nationwide, even though they had no broadcasting licens-
es. In the same period the NCC turned down several license applica-
tions from private TV companies, for instance from the pro-opposition

20 Imedi TB has been taken off the air (AFP), November 13, 2007 (RFE/
RL) http://www.rferl.org/content/article/1079126.html (retrieved on 10 May 2012)
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Maestro TV. The company brought the case to the court and finally,
in 2009, succeeded in getting the license. However, its broadcasting
area did not extend beyond the boundaries of Thilisi. Political influ-
ence on the NCC can be also seen in the fact that the NCC chairman
had a stake, for quite a long time, in one of the pro-government TV
companies and in an advertising company that had exclusive rights to
produce and run TV commercials.

Between 2009-2012, Georgia’s foreign partners (the USA and
the EU) and international organisations (OSCE, NATO) as well as
national and international non-governmental organizations (NGOS)
repeatedly called for reforms in this sphere. Thanks to their efforts
and advocacy, substantial amendments were made in 2008-2012 to
Georgian legislation which helped free the mass media from political
influence, ensure media freedom and improve broadcasting practices.
Some of these amendments were proposed by Georgian civil sector
organisations. The relevant bills received parliamentary approval after
lengthy public debate and active lobbying by civil society and sup-
port from foreign donor organisations. The law on broadcasting was
amended on April 8, 2011, to ensure full transparency of media own-
ership. The law made offshore companies ineligible for the receipt of
broadcasting licenses and required media organisations to make their
incomes public. Under the new law, the NCC must publish full infor-
mation about licensed media organisations on its website, while TV
companies must post the names of all their owners on their websites.
Media organisations responded timely and adequately — by the time
the new law was enacted almost all private media companies changed
ownership, which also indicated the existence of problems and a lack
of transparency in management practice in these companies. The TV
channels (Imedi, Rustavi-2) that had been owned by offshore foreign
companies were taken over by individual owners, though their names
were less known to the public.

Unfortunately, the new regulation was unable to prevent Geor-
gian media broadcasters from becoming increasingly politicised and
polarised during the 2012 election campaign. In fact, the national
broadcasters — the companies with nationwide broadcasting coverage
-fully supported the government. Among such companies were the
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Georgian Public Broadcaster (GPB), a state-funded broadcaster gov-
erned by a supervisory board of directors. In 2011, Freedom House,
an independent international watchdog organization dedicated to the
expansion of freedom around the world, described GPBas “politicized
and partisan” in favour of president Saakashvili.

In 2012, Freedom House reported that national television “is
widely perceived as biased in favour of the government”. The report
also acknowledged the fact that the TV channels with a limited broad-
casting area supported the opposition. The 2012 developments con-
firmed that the government was not ready to reverse its media policy
decisions as it made continued attempts to increase control over infor-
mation delivered to the Georgian public. Immediately before the elec-
tion campaign started, the most popular and largest cable TV opera-
tors (their owners are widely viewed as being government supporters)
excluded pro-opposition channels from their portfolio, significantly
curbing access to pro-opposition media for a considerable number of
Georgian citizens. In response, Georgian civil sector organisations
and foreign donors specialising in media freedom and transparency
launched a large-scale campaign, titled “This Affects You Too”. The
popularity of the campaign and international pressure in support of
media freedom before the elections led to important amendments to
the legislation. Namely, on June 29, 2012, the parliament adopted the
so-called “must carry, must offer” principle, which obliged all cable
TV operators to broadcast all Georgian TV companies for 60 days
before the election. As a result, Silknet, Caucasus TV, Super TV
and other cable TV operators, which did not transmit pro-opposition
broadcasts before, were forced to carry all Georgian TV channels, in-
cluding pro-opposition ones. Despite these changes and measures to
ensure media freedom during the election campaign, observer organ-
isations, which monitored media content in the run-up to the elections,
issued rather critical assessments.

Freedom of the Press Worldwide 2013, a report published by Re-
porters Without Borders, ranked Georgia 100th among 178 countries,
while its regional partners Moldova and Armenia enjoyed a much bet-
ter ranking, 55" and 74" respectively. The report noted that Georgians
“enjoy broad media pluralism and a low level of state censorship, but
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they still face important challenges concerning media independence
and the working environment of journalists...” The report also empha-
sised that “journalists in those countries [with limited media freedom]
are often in the firing line in “highly polarized societies’ and treated as
easy prey by a variety of pressure groups”?.

According to reports published in September 2012 by two inter-
national organizations, the Parliamentary Assembly of the Council of
Europe (PACE) and the OSCE’s Office for Democratic Institutions
and Human Rights (ODIHR), the pre-election environment in Geor-
gia ahead of 1 October 2012 parliamentary elections was “competi-
tive” albeit “polarized”. PACE welcomed the endorsement of “Must
Carry” rules that improved pluralism in the country’s media environ-
ment. The OSCE/ODIHR interim report, covering the period between
August 22 and September 5, found that Georgian media outlets were
polarized according to political outlook and lacking in independent
editorial policies?.

On August 29, 2012, the Georgian National Platform of the East-
ern Partnership Civil Society Forum consisting of NGOs, published
a statement on the media environment during the pre-election period
in Georgia. The joint statement written by Georgian NGOs said that
despite certain improvements in terms of media pluralism, achieving
equal access to diverse sources of information for citizens and voters
remained a serious challenge. Furthermore, the NGOs stated that the
implementation of the “Must Carry” rules was not sufficient to satisfy
public demand for diverse information sources as the availability of
cable TV services is largely limited to urban areas. Consequently, for
the majority of the rural population, satellite TV remained the sole
means of accessing diverse media sources, raising problems for the
government’sobligation to protect the constitutional rights and free-
doms of rural residents, including freedom of expression and the right
to access and disseminate information.

The Civil Society Forum members expressed concern over cases

21 Reporters Without Borders _ Freedom of the Press Worldwide 2013 http://
fr.rsf.org/IMG/pdf/classement_2013_gb-bd.pdf)

22 Central Asia Caucasus Institute, CACI Analyst, issue dated: 09/19/2012
http://www.cacianalyst.org/?q=node/5843
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of violence against journalists and attempts to hamper their profes-
sional work. They called upon the government to immediately take
appropriate measures and thoroughly investigate every case of vio-
lence against journalists and bring all those responsible to account,
thereby preventing similar cases occurring in future.?®

In fact, in recent years the Georgian public and NGO’s have con-
tinuously called upon the government to take appropriate measures to
improve the level of media freedom and thoroughly investigate every
case of violence against journalists, and to bring all those responsible
to account. Those engaged in the process understand the level of influ-
ence traditional media retains in the formation of public perceptions.
This is especially relevant for Georgia where television remains the
main source of newsfor about 80% of Georgian citizens residing in the
capital and 92% of the rural population (Fig. 1). Even in Thilisi, just
11% of people surveyed in 2011 said that the Internet represents their
main source of information.

Fig 1: CRRC Media Survey 2011, Georgia. Main sources of information
about ongoing events in Georgia
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Source: Caucasus Research Resources Centre (CRRC) in 2012,
Media Survey 2011

23 http://www.eapnationalplatform.ge/admin/editor/uploads/files/gancxade-
bebi/National%20Platform%20-%20Statement%20-MEDIA-29.08.12.pdfaccessed
on 5 April 2013
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The 2011 media survey data also indicates that a large proportion
of the Georgian public is critically disposed towards the current state
of affairs in the media as about 42% of the Georgian adult popula-
tion said they thought there was no freedom of speech in Georgia as
opposed to 34% who answered that positively (25% did notknow or
refused to answer, see Fig.8).

Fig. 2.Freedom of Speech in Georgian Media
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Source: Caucasus Research Resources Centre (CRRC) in 2012,
Media Survey 2011

Unrestricted access to the Internet and the free dissemination of
online news are especially important in such circumstances. The Inter-
net provides traditional media and news agencies with an opportunity
to disseminate their information online freely and bypass the artificial
barriers that led Freedom House to categorize Georgia as a’partly free’
country.

Access to social networks is unrestricted in Georgia and the Geor-
gian government does not censor the Internet. That is why Freedom
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House upgraded Georgia’s ranking with regard to Internet freedom
from “partly free’ in 2011 to “fully free’ in 2012. To reduce the danger
of censorship in the future, the traditional media should learn how to
use Internet technologies efficiently. To this end, journalists, bloggers
and media editors, as well as ordinary Internet users, should acquire
skills and knowledge related to online activities. According toFree-
dom House, “The adoption of web tools by the traditional media has
been hindered by journalists” and editors’ general lack of understand-
ing and skills relevant to online media (in Georgia)”.

Internet freedom was a subject of heated public debate in Georgia
in 2011-2012. One of the most actively debated disputes was a lawsuit
against the Georgian parliament brought to the Constitutional Court in
2011 by the Georgian Young Lawyers Association (GYLA), which is
alocal NGO. GYLA appealed against the newly adopted law that gave
the authorities the power to monitor all Internet activities, including
private online communication, without a court warrant. GY LA argued
that it was a blatant infringement of the right to privacy guaranteed by
article 20 of the Constitution of Georgia.

After hearing the case on October 24, 2012 (immediately after
the new government came to power after the 1 October parliamentary
elections), the Constitutional Court ruled in favour of GYLA, empha-
sising that the law did not provide any mechanisms to ensure the pro-
tection of the right to privacy and prevent unauthorised monitoring of
Internet activities, including private online communication, by law-
enforcement bodies without a court warrant. The court pointed out
that the constitutional right to privacy cannot be breached without a
court warrant, unless such a breach was necessitated by extraordinary
circumstances. Since the law did not require law-enforcement authori-
ties to obtain a court warrant and provided no proof of extraordinary
circumstances, the court ruled that it was in clear breach of article 20
of the Georgian constitution.

Overall, very few media outlets provided diversified and politi-

24 http://lwww.freedomhouse.org/report/freedom-press/2012/georgia;  http://
www.freedomhouse.org/report/freedom-net/2012/georgia

25 Constitutional Court: http://www.constcourt.ge/index.php?lang_
id=ENG&sec_id=6&info_id=1068 accessed 15 April 2013
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cally neutral news for Georgian citizens prior to the 2012 parliamen-
tary elections. Among these relatively free sources were the Internet
and a number of private newspapers with central and regional cov-
erage, which had editorial independence but very limited circulation
(2% of the population). Accordingly, the next chapter analyzes some
statistical data to show how actively Georgian citizens were engaged
in social media prior to the October 2012 parliamentary elections.

3.2 Access to the Internet and Social Media in Georgia

According to official statistics, Georgia’s population is estimated
to be 4,497,600 people® of which more than 1,300,000 of were esti-
mated to have access to the Internet in August 2012%". The National
Communication Commission’s ( NCC) 2011 report?® says that the
number of Internet users is growing by 3-5% every year. It means
that if this trend continues unabated, in several years the Internet will
have a noticeable impact on Georgian public life. Experts claim that
when at least 50% of a country’s population — the amount described as
a critical mass — gets access to the World Wide Web, the Internet has
sufficient influence to shape public opinion. This is not yet the case in
Georgia where the number of Internet users, amounted to 29% of the
country’s population in 2010%°.

These estimates fit well with the official data on the number of
Internet subscriptions, which show that about 100,000 new Internet
subscriptions (individual users and legal entities) have been registered
in the country every year in recent times. According to the NCC, there
were around 429,228 Internet accounts in Georgia in 2012% (Tab. 1).

26 Seefurther details: National Statistics office of Georgia. Main statistics. Pop-
ulation Available at: http://geostat.ge/index.php?action=page&p_id=152&lang=eng

27 Internet World statistics: Georgia. Available at : http://www.internetworld-
stats.com/asia.htm#ge (Retrieved 30 April 2013))

28 Georgian National Communications Commission.Annual Report 2011.
Available at: http://www.gncc.ge/files/3100_2949 314871_1.pdf

29 Internet World statistics: Georgia. Available at : http://www.internetworld-
stats.com/asia.htm#ge (Retrieved 30 April 2013)

30 Georgian National Communication Commission, “Statistical Data”, 22
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Table 1: Internet Subscriptions in Georgia (2010-1012)

1st Quarter | 1st Quarter | 1% Quarter
2010 2011 2012
DSL Technology 135,849 176,130 210,807
Fibre-Optic Technology 65,532 93,463 142,809
EVDO&CDMA Technology 33,345 55,789 61,672
Wi-Fi&WiMax Technology 3,679 6,917 13,443
Other Technology 1,041 809 497
239,446 333,108 429,228

Source: Georgian National Communication Commission (NCC)

Despite the growing number of Internet retail subscribers in Geor-
gia, there are quite a limited number of people using the Internet every
day and, consequently, those a limited nhumber of people who are ac-
tively engaged in social media. According to a recent Caucasus Re-
search Resource Centre (CRRC) survey, Caucasus Barometer 2011,
less than 25% of the Georgian adult population surf the Internet on a
daily basis. A total of 49% of respondents had never used the Internet
in their life, while 6% had no idea what Internet is at all (Fig. 1)

The same survey results also show that in sum, 34% of the Geor-
gian adult population has a regular opportunity to use the Internet.
Taking into account the official 2012 figures which put the number of
Georgia’s adults aged 18 and over at 3,433,000 *, it can be concluded
that in sum, about 800,000 users access the Internet on a regular basis
and approximately half that number surf the web occasionally (once a
week or once a month).

June 2012, http://www.gncc.ge/index.php?lang_id=ENG&sec_id=50623 accessed 5
April 2013.

31 Caucasus Research Resource Centers.”2011 Caucasus Barometer”. Re-
trieved from http://www.crrccenters.org/caucasusbarometer/ on Aprill5, 2012

32 National Statistics Office in Georgia, GeoStat data 2012 http://www.geo-
stat.ge/?action=page&p_id=151&lang=geo
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Figure 3: Frequency of Internet use in Georgia in 2011
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Source: Caucasus Research Resources Center (CRRC)
According to the Caucasus Barometer 2011, of those who use
the Internet every day, 62% are young people, and 35% belong to the
middle age group. A very small number of people, around 3% of daily
Internet users, are over 55 years old, which indicates that Georgia’s
older generation are almost totally distanced themselves from Internet
— most of these people either have never used the Internet or know
nothing about it (Fig. 2)®. Besides, rural residents have very limited, if
any, access to Internet — the survey shows that the number of Internet
users in rural areas is significantly lower than in the capital and other
urban centres.
Fig 4: Frequency of Internet usage by respondent’s age
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33 Caucasus Research Resource Centers.”2011 Caucasus Barometer”. Re-
trieved from http://www.crrccenters.org/caucasusbarometer/ on Aprill5, 2012
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Among regular Internet users (daily, or once a week), which con-
stitute 34% of the country’s adult population, 26% said that Facebook
was their first choice for socialising online (Fig.3). This means that
approximately 330,255 adult Internet users named Facebook as the

site they visited most often.
Fig 5: Most Frequent Internet Activities _ Use of Facebook
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Taking into account the fact that more than 800,000 Georgian
Internet users have a Facebook account, the above mentioned survey
results show that around 330,255 users visit Facebook regularly and
76% of young people acknowledge that Facebook is their favourite
and most frequently visited Internet site. Only 23% of adults from the

36-55 age group visit Facebook most frequently (Fig. 4).
Fig 6: Most Frequent Internet Activities _ Use of Facebook by age groups
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The above data allows us to develop a general view and build a
profile of an average Georgian Internet user.In general, an average
Georgian Internet user is someone who goes online at least once a
week, and a majority of them regularly accesses social networks and
social media websites (along with using the Internet for internet bank-
ing services). Facebook is the most popular social network in Georgia
nowadays, providing consumers with wide ranging online services.
One of the main reasons of its popularity is that it offers a Georgian
language interface created for and used by native speakers. The share
of active Facebook users in Georgia is not high. They represent only a
tiny fraction of all Internet users. Of these, approximately 251,000 are
from the 18-35 age group and around 76,000 are in their 50s.

Fig 7: Relative Numbers of Internet users
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CRRC’s Caucasus Barometer 2011 allows us to identify the rea-
sons why the majority of the Georgian adult population remains of-
fline (Fig. 6). According to the survey results, the main reason is that a
considerable number of Georgian residents do not have computers and
most of them also lack computer knowledge and skills. In addition, the
lack of reliable Internet access remains a problem for many Georgian
residents, especially for those who reside in rural areas.
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Fig 8: Main Reasons for not using Internet
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Twitter has far fewer users in Georgia. In the last two years only
Beeline, the mobile operator with the poorest coverage in Georgia, had
mobile Twitter support. In 2012 the two top Georgian mobile opera-
tors, Geocell and Magti, followed suit and offered this service too. As
a result, Georgian customers are now able to send free-of-charge SMS
messages via Twitter to multiple recipients simultaneously. Twitter
was designed to be compatible with mobile phones through text mes-
sages. But this was not the case in Georgia until recently. Twitter also
did not recognise Georgian fonts — hence its rather low popularity in
Georgia.

A comparative analysis of the Twitter accounts of (now former)
President Mikheil Saakashvili, the leader of the opposition United Na-
tional Movement, and his opponent, former prime minister Bidzina
Ivanishvili in the post election period (after October 2012) shows how
low levels of Twitter use are in Georgia. As of 1 May 2013, Saa-
kashvili’s account only had 7,221friends and 59 followers, most of
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whom tweeted in English — there are very few comments in Georgian.
Before April 2013 the Georgian president published only 776 Twitter
messages commented on by some of followers. In contrast, as of 1
May 2013, lvanishvili’s Twitter account had 22,132 friends, though
it has not been updated since November 2012. Before the elections,
Ivanishvili (then leader of the opposition) had published only some
870 Twitter messages, most of them in English. This means that nei-
ther Saakashvili nor lvanishvili consider Georgian Twitter users their
main target audience. The prevalence of English messages suggests
that both tend to use their Twitter accounts to promote their views
and ideas abroad rather than at home.As one of the public relations
specialist at one of the major political party noted, Georgian political
parties use Twitter to “target their international partners and foreign
friends more than Georgian followers and party supporters™.
Georgian experts, active in social media and interviewed during
the research, think that since Facebook consolidated its position as the
country’s biggest social network in 2010-2011, few other social net-
works will be able to challenge Facebook’s popularity in Georgia and
consequently political parties would pay more and more attention to it.
Currently Georgian political parties apparently prefer Facebook to any
other social network available in Georgia today. However, the results
of social media monitoring conducted as part of this research project
shows that parties do not use the potential of social media efficiently
enough. All parties need to develop and implement an efficient infor-
mation policy and they have to learn how to use Facebook effectively.

34 Interview conducted with G.P., male, 29 April 2013
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4. Political parties in cyberspace prior and during
the 2012 parliamentary campaign

4.1. Political parties on Facebook

Facebook and other social networks provide a useful platform for
political parties to reach out and establish efficient channels of com-
munication with potential supporters and voters as an alternative to
the traditional media. Social media was especially important during
the run-up to the October 2012 parliamentary elections in Georgia,
because the level of media independence in Georgia fell short of inter-
national standards during this period.

The survey shows that almost all political parties that participated
in the survey clearly intended to present their programs to a wider au-
dience with the help of social media and social networks. The level of
political party leaders’ activity on Facebook was also quite high and
they followed similar communication strategies to those of political
parties. It is evident that Georgian political parties prefer to promote
the personalities of their leaders rather than their political programs,
ideologies or policies. These leaders also have personal Facebook ac-
counts which they use to lead campaigns on behalf of their politi-
cal parties. This is indicative of the personalized nature of politicsin
Georgia.

Similar trends have been observed in established parliamentary
democracies, as well as in post communist states, and these have
been described in academic literature®. According to these studies,the
character and style of election campaigning as well as the style of
presentation and promotion of policies of the executive authority of
state, have all changed markedly from what was observed in the 1950s
and 1960s%.The authors of these papers argue that causes of this per-

35 McAllister, 1. 1996. Leaders. In Comparing Democracies: Elections and
Voting inGlobal Perspective, eds L. LeDuc, R. Niemi and P. Norris. Thousand Oaks,
CA:Sage.

36 McAllister, 1., The Personalization of Politics.A chapter prepared for Rus-
sell J. Dalton and Hans-Dieter Klingemann,editors,Oxford Handbook of Political Be-
havior, 2005
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sonalization of politics are numerous and complex. These underlying
causes are not the subject of this research paper which focuses on the
question of whether Georgian political parties have successfully man-
aged to promote party policies efficiently through their leaders’ social
media pages prior to 2012 parliamentary election campaign.

Fig 9: politics is highly personalised in Georgia
(Number of likes, 18.09.2013)
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The two most well known leaders on the political scene, Mikheil-
Saakashvili (United National Movement) and his main political op-
ponent Bidzina Ivanishvili (Georgian Dream coalition), both had ac-
tive and well-maintained Facebook accounts: content was regularly
updated, campaign tours were extensively covered and photo ma-
terials provided. Other political actors Irakli Alasania (leader of the
Free Democrats); Davit Usupashvili (leader of the Republican Party),
Davit Gamkrelidze (New Rights Party), Gubaz Sanikidze (National
Forum), and Zviad Dzidziguri (Conservative Party); also had active
Facebook accounts. As the monitoring showed, the parties with youth-
dominated governing bodies appeared to be more aware of the advan-
tages of social media and more motivated to overcome the negative
consequences of limited access to traditional media sources. Parties
governed by older generation leaders lacked this knowledge and their
attitudes were different. As one interviewee put it:

“We, members of the youth wing, pay significant attention to so-
cial media, because we think that this is the most flexible and fast way
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to communicate with young people” ¥’

Another expert interviewed during the research noted that Geor-
gian political parties were seen not as organizations with a certain ide-
ology and agenda, but as groups of popular leaders. Financially strong
political parties have unlimited access to all available traditional me-
dia sources and dominate the market, which gives additional impetus
to less well financed political parties to be interested in social media:

“[Facebook] is necessary to disseminate ideas, this is especially
true in Georgian context. Here we have propaganda channels. The
[traditional] mass media is controlled by either the government, or an
oligarch. Thus, social media is especially important for others, which
helps them to share their views and propagate ideas”s®

Those political parties, which have limited access to traditional
media, “try to publish news on Facebook and communicate with the
public though the youth”®

According to political party representatives interviewed during
the research, it is not common for Internet users to join political par-
ties via social media. Most new comers to politics make their choice
based on their involvement during electoral campaigns. Social media
is more useful for political parties in opening up communication chan-
nels with the wider public and strengthening contacts among existing
party members.

Information on the campaigns of political parties is usually
planned and published by a couple of network administrators working
in party structures. Most of them limit their involvement to the publi-
cation of news reports/photos of political party events or live stream
reports on press-conferences that involve the appearance of political
leaders in social media®.

Many experts acknowledge that the most interesting Facebook
pages belong to former president Saakashvili and former prime min-
isterlvanishvili:

37 Interview conducted with T.Z., male, 1 June 2012.
38 Interview conducted with G.G. male, 28 April 2012
39 Interview conducted with 1.J., male, 1 May 2012.
40 Interview conducted with 1.K., male 1 May, 2012
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“Saakashvili’s Facebook page is distinguished. They are the best
at doing their work: news reports are updated on a permanent base,
they post photos, congratulatory messages and information about all
presidential travel engagements on the wall. lvanishvili’s coalition
conducted a classical Georgian election campaign, focussing on nega-
tive comments about the [United National Movement’s now former]
government. But they do not speak about themselves, about what they
are doing, They build their election campaign not around their own
plans, but they instead emphasise the negative sides of the govern-
ment. | think this is a mistake. All parties have been making this kind
of mistake for the last twenty years. "4

Because Internet services are quite expensive and less accessible
in rural regions of Georgia, political parties are motivated to develop
a more active campaign and help young people residing in Georgian
villages to become more actively involved in social networks, includ-
ing mobile services;

“We have project in which we teach youth how to use modern
technologies and receive alternative information”42,

Political party representatives admitted that the reason why po-
litical parties have become more actively engaged in social network-
ing is partly due to the fact that foreign experts have promoted the
idea among political parties and encouraged them to be active in so-
cial media. In recent years, foreign donors have worked actively on
capacity building among Georgian political parties. Various donor
organizations, such as the National Democratic Institute (NDI), the
International Republican Institute (IRI) and the Netherlands Institute
for Multiparty Democracy (NIMD), have promoted the democratic in-
stitution building process in Georgia within the framework of EU and
US state assistance programs.

According to the assessment of these donor organizations, politi-
cal parties in Georgia face several continuous challenges, including
restrictions on media independence, diversity of fundraising and, ac-

41 Interviuew conducted with S.L. male 2 June 2012.
42 Interview conducted with T.Z. mail, 1 June 2012.
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cordingly, they aim to help parties develop structures and capacities
that will enable them to improve their performance and to function at
a high level. Accordingly, Georgian politicians, members of differ-
ent political parties, representatives of youth wings — had opportuni-
ties to attend trainings, seminars and discussion meetings organized
by donors and devoted to social media, blogs and networking. They
were given the chance to establish new communication channels in
the social media, help the public to receive alternative information and
express their critical views in the social media.

Georgian politicians interviewed during the research admitted
that had they possessed stronger financial support, almost all political
parties would have been interested in establishing much more inten-
sive and viable contacts with voters. In fact, under the Georgian Law
on Political Unions of Citizens, those political parties who won over
a certain proportion of votes during elections, received three types of
financing: 1) direct transfer of funds from the state budget, 2) capac-
ity building support and 3.) free TV advertisements during election
year®®. On the basis of the outcome of the 2008 parliamentary elec-
tions, the parties with the most votes, the United National Movement
and the Christian Democratic Movement received GEL 300,000 (USD
180,000) each until 2012. Other political players received much less
funding. It is also well known that during 2012, the United National
Movement received more than 13m GEL in overall finance including
both state budget funds as well as private contributors. The equivalent
figure for the Christian-Democratic Movement was 961,000 GEL and
for the Georgian Labour party it was 337,000 GEL. The Georgian
Dream coalition, which was a newcomer to the Georgian political
landscape in 2012, spent around 6.2 ml GEL in their election cam-
paign that year. So the two most active political parties in social media
were the same two parties with the most expensive and wide reaching
election campaigns overall. One of the experts interviews also noted
that “Saakashvili and Ivanishvili have well paid consultants working

43 Transparency International Georgia, Financies of Political Parties 2012,
April 2013. http://transparency.ge/sites/default/files/post_attachments/PF%20
ENG_0.pdf
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not only on the Georgian [social media] market, but they [Saakashvili
and lvanishvili] pay a lot of money to write articles in foreign news-
papers “:

“l know that the president’s [Saakashvili’s Facebook] page,
whether you believe or not, works very well. They have brought in
foreign experts, consultants, who lead (election) campaigns and con-
duct strategic planning. This is not necessary in the Georgian context,
because we have experienced people in Georgia, who have the same
level of experience as foreigners. But we have a tendency in Georgia
to trust foreigners more than local experts...and it works well*.

4.2. Political parties in cyberspace prior to the
2012 parliamentary elections

Long before the October 2012 parliamentary elections in Georgia,
it was no longer a novelty for political parties to have websites. The
survey results show that, by early 2012, the best established political
parties all maintained functional websites. Only one major political
party, the Georgian Dream party, had no official website at that time
as it had not yet been officially founded (it was founded on 19April
2012)

The survey of political parties’ websites revealed that parties tend
to publish mostly static and general information on their websites
which does not need regular updating. The websites were not helpful
in understanding what ideological differences exist between the par-
ties. The web-sites of political parties generally limited themselves to
publishing mission statements and a rather general description of the
party’s objectives and priorities. But there were no policy declara-
tions that reflected the party’s ideology or specific program. The Free
Democrats stood out among the political parties in that they specified
at least some of their sectoral political programs.The Republican Party
was the only party to publish its election program online for the 2008
parliamentary elections. There was also the party’s 2006 policy paper

44 Interview conducted with T.B. male, 30 May 2012.
45 Interview conductd with S.L., male 2 June 2012
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“Republican Choice”.

It is well known that many campaign websites now routinely in-
clude interactive features® but a survey of Georgian political party
websites showed that the Georgian parties are usually passive online
and do not use their websites to communicate with members and sup-
porters efficiently. The websites did not provide information about the
results of public meetings and sometimes did not offer any opportuni-
ty to submit feedback at all. In most cases, the websites provided only
a party e-mail and telephone number as a means of communication,
which made it unclear who was responsible for communication with
potential supporters and members. The website of the formerruling
party, the United National Movement, was a clear example of such
one-sided communication. As a rule, users were able to send their
greetings, but there were no feedback opportunities for questions and
complaints.

Levels of participation in online polls was also rather low. Politi-
cal parties very rarely included such features on their websites. For
instance, only about 900 users took part in an opinion poll on the La-
bour Party’s website in February 2012. The National Forum conduct-
ed another poll with a single question “Do you think it is necessary
to change the election law?” responded to by about 1600 users. The
poll statistics suggested that the party leadership did not pay much
attention to such forms of public relations. In general, 1000-1500 re-
spondents is considered a rather low turnout for such polls, especially
as they usually do not have a deadline and can last for months. In fact,
the number of respondents indicates how many people, both support-
ers and opponents, accessed a party’s website regularly and tried to
contribute to the party’s activities. It should be also mentioned that
there are no visitor counters on the web pages a clear indication that
political parties had not interest to disclose the number of visitors to
their websites.

Only four out of ten political parties provided online party mem-
bership application forms on their websites. These parties were Na-
tional Forum, Free Democrats, Labour Party and Christian Democrats.

46 p.15
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None of them offered registration for supporters and none, including
the former ruling party, published information about the number of
members and supporters by city or region. Only the websites of United
National Movement, and to a lesser extent, the Labour Party and New
Rights had information about the location of their regional offices.
All of these features indicate that most Georgian political parties have
not viewed information and communication technology as means of
attracting additional supporters*. A lack of knowledge and limited
financial resources have curtailed their ability to expand their party
structures into regions and establish new, more efficient and regular
communication channels.

Parties have not tried to make the party donation process more
transparent through their websites which do not provide much data
on this. Only the United National Movement and Christian Demo-
crat websites provide data about the names and addresses of donor
companies and the amount of each donation. It is noteworthy that fi-
nancial declarations of Georgian political parties are freely available
— they are published annually on the Internet and can be accessed by
everyone. However, some political parties prefer not to publish such
information on their websites. For instance, six member parties of the
Georgian Dream coalition received a combined donation of 4,607,000
GEL in 2012 (except August-September), while the United National
Movement raised 13,434,000 GEL; the Christian Democrats recieved
961,000 GEL, and the Labour Party was given 337,000 GEL.* (the
2012 Georgian budget totalled 7 billion GEL (4.3 billion USD), while
GDP amounted to 26.1 billion GEL). A breakdown of the expenditure
shows that the political parties directed most of their funds to pay for
office rent, communication costs, advertising, and wages. Political as-
sociations allocated the biggest chunk of their money, 81% on aver-
age, to TV political ads, while online ads (on the Internet) were at the
bottom of their priorities. In fact, only two political parties — the Free
Democrats and United National Movement — used Internet ads, but on

47 p28

48 Transparency International _ Georgia, Finances of Political Parties 2012,
April 12, 2012; http://transparency.ge/post/report/akhali-angarishshi-politikuri-par-
tiebis-finansebi-12-4-13
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a very limited scale.* This data indicates that political parties do not
pay much attention to their activities on the Internet and they do not
think that it is worth paying for online advertising in their campaign.
According to several well known politicians, the internet in Georgia
is still only accessed by a limited proportion of the population. For
example, in general the number of active Facebook users in Georgia is
not high. Among them approximately 251,000 are from the 18-35 age
group and around 76,000 are in their 50s.

Fig.10: Political Party Expenditure per specific type of advertising
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Source: Finances of political parties for the year 2012, Transparency
International — Georgia, Report 2013.

Thus,by the beginning of 2012 almost all Georgian political par-
ties had their own websites, but on the basis of analysis it was impos-
sible to define which was more sustainable in terms of institutional
and financial resources. The content of all the sites was largely static,
general and ideologically vague. The websites were rarely updated
or used for the distribution of information. The websites were often
linked to from the parties’ Facebook accounts.

49 Transparency International _ Georgia, Finances of Political Parties 2012,
April 12, 2012; http://transparency.ge/post/report/akhali-angarishshi-politikuri-par-
tiebis-finansebi-12-4-13
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4.3. Political Blogging

Political blogging is another important Internet tool which could
be efficiently introduced in Georgia. Election-related blogging can be
regarded as a form of social media which is especially efficient in
countries where political pluralism and media independence are limit-
ed. Bloggers can bypass media restrictions and offer more information
than the press and television can do, turning their blogs into important
alternative sources of information. Blogs can provide information that
is not normally covered by traditional media. Blogs allow users to
comment on political processes anonymously. From this viewpoint,
election-related blogs and social media in general are powerful instru-
ments for ensuring journalistic independence, freedom of speech, ac-
countability of government and active citizens’ participation.

Before the start of the parliamentary election campaign, very few
leading members of Georgian political parties were blogging. In Feb-
ruary 2012, experts subscribed to the view that blogging was expected
to be an important instrument in the opposition’s election campaign
against the ruling United National Movement.

Many people actively engaged in social media believed that,
given the situation in Georgia ahead of the election, the opposition
(including the Georgian Dream coalition, the eventual winners of the
poll) did not need to hire bloggers themselves because many existing
bloggers already voiced many of the views of the opposition parties:

“...Many young people who run blogs subscribe to the aims and
views (of the opposition). The majority of bloggers voice their protest
at the National Movement. While they may not be supporters of any
specific political parties, they have a great feeling of protest towards
the current government.” (1/06/12, mail, T.Z.)

Therefore, political parties were less interested in engaging Geor-
gian bloggers in their election campaigns. Experts say that there are
no more than 50 bloggers in Georgia. The bloggers are reluctant to
associate themselves with any political party and try to position them-
selves as independents. They do not know who the next government
will be. On the whole, they are prepared to back the opposition in
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some instances and the government in others, something that helps
them retain their independence.

Only three or four bloggers are particularly popular in Georgia.
Several bloggers have moved on to work in commercial banks, private
or marketing companies and took positions of PR managers or market
specialists there. However, there has been no interest from political
parties to engage bloggers in order to further their party interests. Ac-
cording to a persons, who has been actively engaged in the Georgian
blogosphere for years, Georgian political parties “fail to fully utilize
their (bloggers) resources” (02.06.2012, male, S.L.) as politicians
“have not asked for any support (from bloggers)”, (24/04/12, female,
D.K.).

Foreign observers residing in Georgia also agree that bloggers do
not often right on political parties. They believe that even in neigh-
bouring Azerbaijan where many bloggers are subject to government
persecution, “...bloggers are more active in politics than in Georgia”.
(24.05.2012 J.A))

Nevertheless, the previous United National Movement govern-
ment showed some interest in bloggers. The prime minister, the par-
liament speaker and several other ministers such as Goga Khachidze,
Nika Gilauri and Vera Kobalia, met bloggers. Georgian experts and
the bloggers themselves believe that these meetings aimed at winning
the latter’s sympathies.

“Government agencies arranged several meetings with bloggers
when various ministers, governors, relevant ministries and parlia-
ment, wanted bloggers to do articles for them. These were not com-
missioned articles but related solely to the meeting in question. Politi-
cal parties however have never done anything like this (24.05.2012,
female, D.T).

Such interest from members of the government has been per-
ceived by the public as an example of the ruling party attempting to
capitalize on the potential of social media. Many experts who have
been queried on this say that such activities were part of the govern-
ment’s (and by extension the ruling party’s) PR campaign. This was a
case of a blurring of the line between party and state interests.
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“The highest level meeting bloggers have had was with the prime
minister. The prime minister met 20 bloggers, responded to their ques-
tions for two hours. 19 out of these 20 bloggers then wrote about the
issues they found interesting. (The information) [about the meeting]
was rather well circulated. (02.06.2012, male, S.L.)

“The Youth and Sports Ministry announced the Your Online
Campaign competition to find out ways to conduct effective an effec-
tive social media campaign and consulted with bloggers. They held a
competition among bloggers which also involved a monetary award
(02.06.2012, male, S.L.).

Members of opposition parties had far less experience of com-
municating with bloggers in the pre-election period. Experts who have
been asked say that there was only one such instance:

“There was only one instance — a large press conference with (op-
position leader) Ivanishvili. | think only one or two bloggers were
given the relevant accreditation and there was a real fight to get hold
of the microphone. They did not let anyone, least of all the bloggers,
ask questions. (02.06.2012, male, S.L.)

Georgian experts recommend that political parties should engage
bloggers more actively in their PR campaigns. It would be preferable
to hold meetings at least once a month where bloggers will be free to
write their views. This would also be beneficial for politicians.

“Compared to TV channels and mainstream journalists, bloggers
enjoy greater trust from their readers. There is no need to hire (blog-
gers). All that needs to happen is for there to be more active commu-
nication with independent bloggers, and for [respondents] to agree to
conduct an interview in a sincere environment with them. The blog-
gers themselves are interested in this. (02.06.2012, male, S.L.)

There are several possible reasons for Georgian politicians’ low
interest in bloggers.

People who have been asked about this say that the primary rea-
son is that political parties have limited financial resources. An active
blog “needs a team being paid an appropriate remuneration, as well
as at least three or four people (we have had consultations on this
within the party), which is a lot of money for the party. Saakashvili
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and lvanishvili do not have any problems in this sense,” according to
the former PR-manager of one political party (8/05/12, male, G.J)

Another reason could be that given the peculiarity of the Geor-
gian online landscape, Georgian bloggers do not have a particularly
large readership. The majority of popular bloggers are amateurs with
other primary occupations. The most popular bloggers publish their
blogs on popular websites. It is difficult to say whether the popularity
of these websites contributes to these bloggers’ popularity or whether
these blogs themselves facilitate the popularity of these websites.

According to the bloggers the websites of popular weekly publi-
cations are visited by about 55,000 internet users monthly, the most
popular blogs have around 20,000 readers weekly. Judging from in-
ternet penetration statistics, an article that has been read by over 1,000
viewers is considered popular. These figures indicate that readers are
interested in a relevant topic. An article that has been read by about
3,000 people is regarded as particularly successful (15.05.2012, fe-
male, S.S.). Consequently, political parties show less interest in such
activities as they believe that such small numbers of readers cannot
satisfy their growing need to attract internet users.

It is not entirely clear that bloggers are even interested in cooper-
ating with political parties. While Georgian political parties discussed
whether to seek friends among the blogging community, most blog-
gers were actually trying to position themselves as independent com-
mentators. Many social network researchers and participants agree
that the Georgian blogging space is dominated by individual bloggers
who rarely use innovative methods. Potentially, the parties may be
interested in employing paid bloggers in order to make a particular
party’s agenda a subject of online discussion. However, Georgian po-
litical parties have not recruited popular bloggers. This is not because
they are unaware of their potential but because an average Georgian
blog will not usually exceed 1,000 readers, too low for a party to con-
sider the blogging-related costs justifiable. Another problem is that
the blogging market is too small and, therefore, few people have their
own blogs. Even most stable and popular blogs are usually accessed
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only by 10-20 visitors a day — the same number can be easily attracted
by Facebook.

Though Georgian blogs may cover a variety of topics, most of
them nevertheless fail to address people’s grievances. This is a spe-
cific feature of the Georgian blogosphere. That is why Georgian blogs
have a rather small audience and why political blogging remain sun-
derdeveloped and unable to influence public opinion in Georgia. The
most important blogs have only been able to attract readers by virtue
of their links to mainstream media publications such as liberal.ge or
tabula.ge.

Under such circumstances, experts argue that Georgian political
parties should use blogging more actively in their PR campaigns and
use them to disseminate party related information more often. One of
the specific features of blogging is that Georgian bloggers — unlike
journalists — are under no obligation to be impartial and can express
their opinions freely. Political parties can exploit this for their own
advantage, since readers have more confidence in bloggers than in the
mainstream media.

4.4. Feedback and Online Conferences

An analysis of the political parties’ Facebook accounts revealed
that Georgian parties rarely take advantage of the feedback opportu-
nities provided by social media. Parties also almost never use social
networks for opinion polls and often delete negative comments on
Facebook without responding to them.

“..it[negative feedback] may be removed, but information is re-
ceived and reviewed. After the announcement about sending ques-
tions to Bidzina lvanishvili, the received questions were collatedand
responses were prepared later”s,

Past experience shows also that in response to any criticism di-
rected to a political party, supporters immediately set up their own,

50 Interview conducted with T.Z., male, 1 June 2012.
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fake or real accounts on forum pages or Facebook, in order to unleash
their rage on the critics.

“If, for example, you open the wall of the Georgian Dream coali-
tion’s [Facebook page] and write something which is unacceptable to
someone, [the party’s] supporters will ‘stone’ you. They would cer-
tainly remove your comments, and this is true for both sides (for sup-
porters of the president and opposition supporters). If comment is not
removed you will be stoned”**

As was clearly shown during the survey interviews, all politicians
are interested in reading negative comments. They all read comments
and only then allow their Facebook page administrators to remove
them. Some interviewed experts thought that it is not reasonable for
politicians to be involved in debates with ordinary users.

“It does not make any sense for them [politicians] to respond to
negative comments as it is commonly accepted that there are some us-
ers who specialize in it [using bad language]. They use nicknames” 52

The procedures followed by the organizers of political party lead-
ers’ online conferences do not differ from those followed by the or-
ganizer sof similar conferences broadcast in the mainstream media,
where usually mediators immediately delete negative feedback from
personal accounts (widely practiced in Georgia). Georgian politicians
use different platforms for conducting online conferences, but usually
they face technical problems that make communication less attractive
for the public. For example, a Labour party representative complained
about the low quality of service provided by thewww.usesteam.com
platform. Because of technical difficulties and the low speed of traffic,
only about 100 participants managed to watch and participate in the
online conference, which was held in 2012: “We saved the interview
and plan to upload it on Youtube™s.

The survey results also show that no political party has had fre-
quent experience in organizing online conferences. The Christian
Democrats organized online conferences through their website twice,

51 Interview conducted with E.P., female, 2 June 2012.
52 Interview conducted wth N.S., female, 17 May 2012.
53 Interview conducted with I.K., male, 1 May 2012.
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in 2008 and 2010. Not all questions were answered online, in real
time. An announcement was made on the Internet which invited inter-
ested individuals to send questions to the leader who was expected to
answer them online. “We received many questions, [the party leader]
answered some of them immediately, some answers were sent later
and published on the web-site. During the conference he [the party
leader] was sitting next to the IT specialist who typed the answers. He
answered all types of questions, some of them positive and some of
them of negative character”*,

Government officials have also participated in online confer-
ences, but it is not a frequent occurrence. For instance, Goga Kha-
chidze, the minister of environment protection and natural resources,
Dimitry Shashkin, the minister of education and science at the time,
David Bakradze, the speaker of the Georgian parliament, and Gigi
Ugulava, the mayor of Thilisi, conducted one online conference on
Facebook each. So did some opposition leaders — IrakliAlasania of the
Free Democrats and GiorgiTargamadze, the chairman of the Christian
Democratic Movement.

Overall, the interviewed experts did not see much difference be-
tween approaches used by Georgian politicians. Until 2008, Internet
forum platforms, forum.ge, Batumi discussion club and planeta.ge,
used to be the most active and frequently-accessed organisers of on-
line conferences among the Georgian social websites. In 2007-2008
they hosted a conference, with prominent politicians, representatives
of major political parties (Republicans, United National Movement,
etc) every week, providing live streaming and feedback services.

Heated debate have continued since then onTbilisi Forum, but
now there are no politicians or government officials among its par-
ticipants. The ruling party’s supporters are most active users of this
Forum. Their common nickname there is “gampraveblebi” (justifiers).
Experts think that their total number does not exceed 50. They ap-
praise and justify everything the Georgian government does, says or
decides. They are challenged by another group of users, the so-called

54 Interview conducted with K.S., male, 2 June 2012
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“critics”, who are relatively independent and non-conformist. But
both groups share a common feature — their members never put their
profiles at risk because of a heightened sense of fear. All of them set
up fake accounts, with photos of other people or without a photo at
all, to go online anonymously. Such fake accounts are sometimes kept
for months and are often focused on a single topic, for a sole purpose:
either to censure or praise.

But this practice soon came to an end by 2012, giving way to a
different format. For instance, Bidzina Ivanishvili prefers to hold press
conferences. Accordingly, the Internet newspaper “Netgazeti” hosted a
livestream from his conference twice in 2012 and provided the politi-
cian the opportunity to communicate interactively with the public®.

Political parties with well-organised and efficient press services
are especially active in this respect. The Former President Mikheil
Saakashvili, the leader of Free Democrats Irakli Alasania and the
mayor of Thilisi Gigi Ugulava took part in conferences organised
by Tabula magazine’s website. The conferences were also aired on
television. The former speaker of parliament David Bakradze himself
hosted online conferences on his Facebook account.

4.5. Advertisement and Likes

Not all active political parties run advertisements on Facebook
even though social media advertisingis quite cheap. For instance, ex-
perts claim that in Georgia such advertisments cost a few hundred
Georgian lari and can attract 2,000-3,000 users onaverage. It is a
constant communication tool, as the ad is displayed constantly on a
Facebook page for Georgian users. Politicians interviewed during the
survey noted that the number is not high enough to pay big attention
to Facebook advertising during the election campaign:

“Most individuals registered on Facebook have already made
their political decision. Facebook campaigns do not make any differ-

55 Interview conducted with K.S., male, 2 June 2012.
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ence to political parties as more than 80% of their [Facebook] users
have already made the decision [six months before the elections]on
who to support. Those, who receive information from the Internet, are
politically active individuals®®.

According to interviewed experts, an additional problem exists
for the use of Facebook as a platform related to the fact that there are
only a few professionals in Georgia skilled enough to run a social
media advertising campaign and all of them are employed either by
large advertising companies or financially well endowed political par-
ties. Compared with private businesses, political parties’ interest in
online advertising is slightly different. Most Georgian citizens have
a negative attitude towards politicians and politics in general. In such
circumstances it is hard to explain to Georgian politicians, who arenei-
therpart of the ruling party nor a financially strong opposition move-
ment, why they should spend their money and energy on advertising —
they don’t believe in the benefits of advertising and are sure that it is a
waste of time and effort anyway.

“Among Georgian politicians, the former speaker of Parliament,
Davit Bakradze, pioneered the placing of advertisements on Face-
book. He was followed by others. Bakradze was later seen in Face-
book advertisementsto a much lesser extent than President Saakash-
vilior Prime Minister lvanishvili, who probably spent much more on
online advertising™’.

Likes are good indicators of popularity. However, according to
the experts interviewed, the proliferation of fake profiles in Georgia
make it easy to generate fake likes. For instance, during a famous
online competition between President Saakashvili and his main op-
ponent Bidizna lvanishvili on their personal pages, each of them re-
ceived 4,000-5,000 likes every day, which is a bit ridiculous for a
country like Georgia with only about one million active Internet users.
In reality, the likes count for nothing unless there is a real user behind
the respective account. It seems to have become ordinary practice for

56 Interview conducted with L.V., male, 17 May 2012.
57 Interview conducted with D.P., male, 11 May 2012
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Georgian politicians to generate fake likes. According to some media
reports, in 2012, public servants and employees of state-run organisa-
tions were ordered by their superiors to set up at least 10 accounts
each to generate a large number of likes for the president’s page. In
the same vein, when the chairman of parliament, David Bakradze,
launched a virtual election for the parliament speaker, media reports
state that students at a Georgian school were asked by officials to visit
and “like” Bakradze’s page. As a result, this campaign received nega-
tive feedback and lost users’ trust®. Similar cases were also reported
by experts interviewed during the survey. Most of these experts share
the view that likes do not define the extent of a Georgian politician’s
popularity and it does not help describe anything about performance
of politicians at all.

“The government orders civil servants to ‘like’ certain Facebook
pages. Previously civil servants were not allowed to access the Face-
book application but later it was allowed for this purpose. | am wor-
ried because we are talking about “liking” not institutional Facebook
pages, but individual ones, for example, [civil servants are ordered]
not to like the Facebook page of the Ministry of Education but of
Shashkin’s [the minister’s] page™.

The experts also recalled an example when Georgian politicians
used children for political purposes. This was mainly done in the
framework of ruling party activities. Usually political party members
ask children to create fake pages and “like” one particular page, like it
was done in the school in Bakradze case®.

As for the activities of opposition politicians on Facebook, sev-
eral experts interviewed during the research admitted that opposition
leaders also were engaged in the falsification of number of likes on
their pages.

“In one night the number of likes of Ivanishvili’s Facebook page
reached 250,000, and later this statistic became accessible to users.
The page administrator’s explanation was not very smart and | hope

58 Interview conducted with S.L. male, 2 June 2012.
59 Interview conducted with D.K., female, 24 April 2012.
60 Interview conducted with A.T., female, 5 July 2012.
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they were fired after that. They blamed hackers working for United
National Movement for this. They first started to block ‘likes’, but
later they could no longer manage it...and all of them [the number of
likes] appeared together on the page”®*

Several American and Chinese companies are known to sell
“likes” on the Internet. Before the 2012 election, Georgian society
was polarised between two main political camps: the then government
and lvanishvili’s alliance. Both were very active on the Internet, and
experts believe that each was buying likes for their pages:

“There was online competition between Saakashvili’s and
Ivanishvili’s[Facebook] pages, around 4.000-5.000 like were added
daily...which is funny [for Georgia, where there are around 1m Inter-
net users]”.6?

Amazingly, at one point Ivanishvili’s page got 100,000 new
“likes” in a single day, something completely unreal, especially as
there were no significant developments and given the fact that Georgia
is a small country. It is understood that likes can be sold and bought
(using special applications). That is why likes should not be regarded
as reliable indicators of popularity. In addition, the government usu-
ally pays little attention to public opinion expressed in social media.

By the end of 2011, the Facebook page of the Georgian Labour
party had 143 likes, Nino Burjanadze’s Democratic Movement- Unit-
ed Georgia party only 18. These figures compare badly totheUnited
National Movement’s total of 5,454 and its leader President Saakash-
viliwith 37,938. The Facebook page of the Christian Democrats had
8,000 likes (the dynamics of the number of likes of political entities
during election campaign will be discussed below).

Right before the launch of the election campaign many represen-
tatives of the Georgian political elite expressed their doubts about the
usefulness of social networks and their potential to help win more sup-
porters and increase political poll ratings. Among some other factors,
the parties’ scepticism stems from the fact that most social network

61 Interview conducted with S.L., male, 2 June 2012
62 Interview conducted with A.T., female, 5 July 2012..
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users are young people under the age of 35, and about half of them
have already made their political choice. That is why, in their opinion,
online political activity, either on Facebook or other social networks,
is nothing but a waste of resources, as it cannot and will not help to
win more votes. Television and visits to constituencies to speak di-
rectly to the people are the only efficient ways to sway a neutral voter,
they argue. Analysis given in other chapters shows how engagement
in social media platforms and social networks influenced the political
performance of political parties during the 2012 October parliamen-
tary elections in Georgia
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Conclusion

Georgian political parties apparently prefer Facebook to any other
social network available in Georgia today. However, data from social
media monitoring shows that parties do not use the potential of social
media efficiently enough. The results showed that the most popular
parties (Georgian Dream and the United National Movement) used
social media features and platforms more than other political actors.
Despite this finding, there is no clear evidence of an established use
of social media as political communication strategy. Georgian politi-
cal elites remain skeptical about the role of social networks and their
potential to help win more supporters and increase their support. Some
party’s claim that, online political activity, either on Facebook or other
social networks, is nothing else but a waste of resources, as it cannot
and will not help them to win more votes. Television and visits to con-
stituencies to speak directly to the people were identified as the only
efficient ways to sway a neutral voter.

Empirical investigation has demonstrated that Georgian political
parties have failed to utilize the full range of applications that social
networks offer. Parties use social networks mainly to distribute in-
formation rather than involving potential voters or engaging in dis-
cussion and dialogue. Additionally, the study demonstrated that the
intensity of engagement in social media platforms and social networks
was not directly linked to the political performance of parties, though
it showed that no political party succeeded without an active Facebook
campaign.

However, analysis of the prison scandal that broke during the
2012 October parliamentary elections demonstrate show (mis)engage-
ment in social media platforms and social networks could influence
the political performance of political parties. The video footage of
torture in Georgian prison that national TV channels broadcasted on
18 September 2012 became the most effective political attack against
the ruling party during the electoral campaign. Though, contrary to
expectations, the ruling party and officials active in social media, ap-
peared to face the new circumstances completely unprepared. The
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main target of the scandal, the ruling party, completely disappeared
from Facebook between 19-26 September 2013 and did not use the
opportunity provided by social networks to maintain contact with their
potential supporters. Though social networks did not play direct role
in this scandal, and there were other deeper reasons leading to this re-
sult, the fact that the prisoner abuse scandal reverberated across social
networks and traditional media outlets wasa decisive factor in the last
days before the vote.
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